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SCO Training Agenda 

8:30 am – 9:00 am Networking and Refreshment 

9:00 am – 9:10 am Welcome Trish 

9:10 am – 9:15 am History of the GI Bill and State 
Approving Agencies 

Everette 

9:15 am – 9:20 am School Certifying Official 
Responsibilities 

Everette 

9:20 am – 9:45 am GI Bill Updates  Olayta 

9:45 am – 10:15 am IHL Program Approval Process Trish 

10:15 am – 10:30 am Break 

10:30 am – 11:00 am Compliance Survey Olayta 

11:00 am – 11:30 am  Debt Management Selica 

11:30 am – 12:00 pm VA-ONCE Training & 
Certification Process 

Selica 

12:00 pm – 1:00 pm Open Session – Questions & 
Answer (Optional)  
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History of the  
GI Bill  

and  
State Approving Agencies 
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History of the GI Bill  

1944 
• President Franklin Delano Roosevelt signs the Servicemen’s Readjustment Act, a.k.a. “The GI 

Bill” into law.  

1945 
• 79th Congress passed Public Law 268 requiring individual state Governors to appoint a State 

Crediting Agency.  

1956 
• First GI Bill Comes to a close after benefiting 7.8 million participants but SAA work continues.  

1966 
• President Lyndon B Johnson signs the Veterans Readjustment Benefits Act. 

1984 
• Congress passes Montgomery GI Bill. 

2008 
• The Post 9/11 GI Bill revamps veterans’ educational benefits.  

2011 
• Public Law 111-377 expands the Post 9/11 GI Bill to include dependents and spouses as well as 

new types of training programs.  
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State Approving Agencies 

• State Approving Agencies (SAAs) were created in the late 1940’s.  
• These agencies are overseen by the governor, but funded by the VA. 
• The mission of SAA’s is to help make the GI Bill work by ensuring that students know 

about and have access to well managed, efficiently run, educationally-sound programs 
that they can trust to help them succeed in meeting their vocational goals.  

• SAA’s collaborate with the VA and Institutions/SCO’s in order to fulfill this mission.  
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School 
Certifying 

Officials (SCO) 
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What is a School 
Certifying Official?  

A School Certifying Official (SCO), sometimes referred to as a Veterans 
Certifying Official (VCO), is: 
•  A person at an educational institution or training facility whom VA 

has delegated the authority to sign enrollment certifications, other 
certification documents and reports relating to VA Education 
Benefits.  

• There may be more than one SCO for each institution. 
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SCO Basic 
Responsibilities 

• Keep VA informed of the enrollment status of veterans and 
other eligible persons.  

• Keep SAA or VA (as appropriate) informed of new 
programs, changes in programs, institutional changes, etc.  

• Apprise supervisors of any internal problems which may 
affect service to VA students. 

• Keep up to date on current VA rules and benefits.  
• Assist VA students in applying for education benefits.  
• Maintain records of VA students and make available for 

inspection.  
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GI Bill Updates  
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“Project Merge”  

• The VA is developing a new VA processing system which 
merges WEAMS (Web Enabled Approval Management 
System) with VA-ONCE to be launched in March of 2017 

• SCOs were directed  to update their WEAMS profiles to 
add new programs or delete outdated programs by 1 
August 2016 

• VA-ONCE users will not be able to enter new programs in 
their institutions’ program inventories; programs not in 
WEAMS will not be certifiable 
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Program Inventory 

• Verify institutional program inventory listed on the 
Web Enabled Approval Management System 

(WEAMS) Public 
http://inquiry.vba.va.gov/weamspub/buildSearchInstitutionCriteria.do  

• Verify institutional program inventory with Maryland 
Higher Education Commission (MHEC) 

http://www.mhec.state.md.us/higherEd/colleges universities/index.asp

• Proposals for new programs or modification should be 
submitted as instructed: 

http://www.mhec.state.md.us/higherEd/acadAff/AcadProgInstitApprovals/
AcademicProgramsInstitutionalApprovals.asp  
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Chapter 33 Post 9/11 GI 
Bill Updates 

• Tuition-and-Fees payable  for 100%-eligible Chapter 33 
beneficiaries  attending private institutions will be capped 
at $21,970.46 for the VA Academic year (August 1 – July 
31) 
 

• Stipends for books and supplies are capped at $1000 per 
academic year. No Change.  
• Payments are made directly to the student’s personal bank 

account via direct deposit.  
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Basic Allowance for 
Housing (BAH) 

• BAH will be pro-rated based on rate of pursuit 
• Students taking all on-line will be paid distance BAH pro-rated based on rate of 

pursuit (effective 10/1/11) 
• Full Time Distance BAH, in accordance with 38 CFR 21.9505 

• 2016-2017 - $805.50 
• Attending classes at ½ time or less – not payable 
• Active Duty Trainee (or spouse of service member) – not payable 
• The monthly housing allowance is paid at the E5 with dependents 
• Basic Allowance for Housing (BAH) rate based on the school’s zip code 
• Payments for August, December, January, and May are pro-rated 
• For more information: https://www.defensetravel.dod.mil/site/bahCalc.cfm 
 
• NOTE: Payment is made directly to the student’s personal bank account at 

the beginning of each month for the previous month.  
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Benefits Payment 

• Tuition and Fees Charged 
• Basic Allowance for Housing (BAH) 
• Stipend for Books and Supplies 
• College Fund and Kickers 
• Licensing and Certifications Tests 
• Work Study 
• Tutorial Assistance 
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Tuition and Fees Charged 

• Schools should report the amount of tuition and fees 
initially charged to the student after deducting any 
amounts paid with Federal Funds (excluding Title IV 
Funds). 

• Examples of Federal Funds are:  
• Reserve Officer Training Corps (ROTC) 
• Military Spouse Career Advancement Accounts 

(MyCAA) 
• Health Professionals Scholarship Program (HPSP) 
• Government Employees’ Training Act (GETA) 

Note: The above list is not all-inclusive 
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Scholarships 

• The net cost in final tuition and fees reported to the VA should 
be reduced by scholarship amounts that are specifically 
administered for the purpose of defraying tuition and fees. 
 

• If the language in the scholarship’s literature does not 
specifically state that the funds be used for tuition and fees, 
this requirement is waived. 

 
• Determination of offsetting is based on whether the payment is towards tuition and 

fees.  
• Payments from Employers need to be offset. 
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Fees 

 

• Any mandatory charges for pursuit of an approved program of 
education. 
 

• Fees include but are not limited to: 
• Health premiums 
• Freshman fees 
• Graduation fees 
• Laboratory fees 
• Special course fees 

 
Does not include application fees or study abroad course(s) unless the 
course(s) is a mandatory requirement for completion of the approval 
program of education.  
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Approval 
Process 
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Submitting A Program  
Approval 19 



Submitting A Program 
Approval 

Requires 
Approval of 
all Programs 
by SAA and 

VA 

Non-
Accredited 

School  

Accredited 
Public or 
Not-For-

Profit IHL 

Private For-
Profit IHL 

Non-College 
Degree 
(NCD) 
School 
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Requirements to Maintain 
SAA/VA Approval 

• CATALOG SUBMISSIONS 
• Certified catalogs submission with Standard Certification 

“True and correct as to content and policy”  
with Certifying Official’s signature 

** One copy to SAA and One copy to ELR (must be hard 
copy) ** 

• Submit IHL Catalog Review Form  
•  (CD or DVD versions are strongly encouraged to SAA 

only! No links, pdf version required) 
• Additional publications – Student Handbook  
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Study Abroad 

• Students must be enrolled in courses that will apply to 
their program 

• The programs at the “host” school in the foreign country 
must be approved 

• VA does not pay fees specific to studying abroad unless 
the student is required to study abroad as part of their 
program 

• Must provide an itemized list of all tuition & fees 
• VA cannot pay airfare 
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Class Schedules Start & 
End Dates  

 
 

New/yearly schedules must be submitted to the Maryland 
SAA 
• Institution of Higher Learning (IHL) and Continuing 

Education (NCD, if applicable) 
 

• Training Academies – Must submit each training schedule  
including total number of hours for classroom & field 
training. Copy of third party agreement (if applicable) 

 

• Via Email or Letter 
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Compliance 
Surveys 
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Compliance Surveys 

• Objectives of Compliance Surveys 
• Purpose and Authority 
• Access to Institutional Records 
• Educational Claims Processing Jurisdiction 
• VA Fiscal Year Schedules of Compliance Survey 
• PL 111-377 (SAA and VA Conduct Compliance Surveys 
• Preparation, Scheduling, Conducting and Post Survey  
• Survey Data 
• Questions 
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What Are They and What 
is the Purpose?  

• Routine reviews of selected students’ records to verify 
that payments of GI Bill benefits were properly made to 
your VA students in order to: 
• Assist School Certifying Officials in better  understanding 

their responsibilities and the procedural requirements of VA 
• Ensure schools and training establishments--along with 

their approved courses and programs--are in compliance 
• Monitor and assure continued acceptability of approval  

at previously approved facilities  
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Who, When and How 
Many?  

• The VA determines which institutions will be surveyed on 
a yearly and quarterly basis 

• Larger schools with total VA student enrollments above 
500 will be reviewed annually! 

• The number of files reviewed depends on the size of your 
active VA student population; no fewer than 10 files will 
be reviewed (unless you have less than 10 current 
enrolled VA students) 
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What Records and Accounts 
Are Needed for the Survey? 

• Institutional Records Needed for Student Records 
• Unofficial transcript 
• Advertising Materials 
• 85/15 Compliance information 
• Yellow Ribbon Program (IHL only) 
• Copy of Student Account Ledger - Detailed Records of Tuition and Fees ; for Chapter 33 

students – this will include all payments/credits to the student’s account: from VA, 
institutional, private, federal and other payors.  
• Must be detailed enough to determine the source of all debits and credits, including how 

charges were determined and payments were credited. 
• The term in which any charges/payments/credits occur should be clearly identified and linked 

to the appropriate dollar amount. 
• VA payments and refunds should be clearly labeled as such 

• Copy of Student term registration schedules 
• Identifying start date, end date 
• Verification of prior credit evaluations 
• Progress /standards (GPA)  
• Obtaining LDA or last activity to confirm withdraw of subjects for student records 
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Prior Credit  

Every approved school is required to have and enforce a 
policy with regard to transfer courses, credits, and 

previous experience. 
• Schools must evaluate prior credit 
• Grant credit as appropriate 
• Notify the student of the evaluation 
• Shorten the program certified accordingly 
• The Prior Training Credit box in VA-ONCE is now NA 

(Not Applicable) by default and is locked (grayed out). 
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Academic Probation 

• Applicable to schools that have a satisfactory progress policy 
that includes academic and/or attendance probation prior to 
termination for Unsatisfactory Progress 

• Notify VA promptly when a student receiving VA education 
benefits is placed on academic or attendance probation. 

• Notifications should be sent using VA’s Internet Inquiry 
System 

• Include the Student’s Name and Claim Number along with 
the statement “Student placed on academic or attendance 
probation”  
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Graduation 

• Students actively using Chapter 33 benefits should be 
terminated in VA-ONCE upon completion of or 
graduation from their program; select “graduation” as 
reason for termination. 
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Debt Management  

• In the event that an institution determines that they owe 
funds to the VA, payments should NOT be sent to the VA 
until the institution receives a debt letter from VA’s Debt 
Management Center 

• Treasury Offset Program (TOP) – if the institution fails to 
respond to multiples debt management letters, the TOP 
will capture funds payable to the school by other 
government agencies (i.e., Title IV Funds) 

• Debt management number is 1-800-827-0648, for 
international callers 1-612-713-6415. 
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VA-ONCE 
TRAINING  
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Initial Setup – Log On  
Log in using your VA provided user ID and temporary Password. NOTE: 
Your browser must allow “Pop-Ups” to view this page.  
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Initial Setup -  Changing your password 
Completed “New Password”, “Confirm Password”, and “Password 
Hint”. Click “Change Password”. 
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VA-Once Overview 43 



Modifying Enrollments 

Helpful definitions for modifying enrollments:  
 
• Adjustment- Adjusting the enrollment certificate allows you to 

report a decrease or increase in hours for the term. 
 
• Amend- Amending the enrollment certificate allows you to edit the 

beginning date, ending date, or tuition and fees. For non- chapter 33 
cases you can also add an advance pay or accelerated pay request. 
This feature should be used if you are correcting something, other 
than hours, on the original enrollment certification.  
 

• Terminate- Terminating the enrollment allows you to report when a 
student is no longer attending the term (dropped to zero credits).  
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Correcting a Social Security Number 
(1) Highlight the student whose SSN needs to be changed.  
(2) On the Student menu select “Change SSN”. 
(3) A pop-up will appear with the Current SSN and a field for the new SSN. Enter the correct SSN in 

the New SSN field.  
(4) Click “OK”. The SSN will be changed. Be sure to change the file number, if appropriate.  
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Social Security Number Exists 
 
In some instances, the Social Security Number exists elsewhere in the system. 
You will not be able to change the SSN, and will receive a message that the 
SSN must be unique.  

If this occurs, add the student using the correct SSN. Deactivate the incorrect 
SSN.  
 
You will not be able to see any of the certifications submitted under the 
incorrect SSN unless you view the deactivated student. If you need the records 
merged, contact your ELR. NOTE: The process of merging the records can 
take a lengthy amount of time. Only contact the ELR if you need to see past 
certifications under the correct SSN.  46 



Hours of Operation:  Monday through Friday 8:30 am to 4:30 pm 
FOR GENERAL INQUIRIES:  

VAEDUCATIONBENEFITS.MHEC@MARYLAND.GOV 
MHEC Switchboard Operator:  Phone 410-767-3301 or 800-974-0203 – Fax 

410-332-0270 

State Approving 
Agency 

Position Title Phone E-mail 

Trish Gordon-
McCown 

Associate Director, 
Veterans Affairs 

410-767-
3098 

trish.mccown@maryland.gov 

Olayta Rigsby Veterans Affairs 
Analyst 

410-767-
3067 

olayta.rigsby@maryland.gov 

Everette Jackson Veterans Affairs 
Analyst 

410-767-
3091 

everette.jacksonjr@maryland.gov  

Selica Cherry-
Alexander 

DVA-Baltimore 
Education Liaison 

Representative 

410-230-
4545 

selica.cherry-alexander2@va.gov  
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Available Resources 

VA Toll-Free Numbers: 
 

• SCO Only Hotline: 1-855-225-1159 (Only for SCOs) 
 

• Education Center: 1-888-442-4551 (for Students) 
 

• General VA Info: 1-800-827-1000 
 
VA Debt Management: 1-800-827-0648 
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Buffalo Regional 
Processing Office  49 



Save Under Your Favorites 

G I Bill Information:   
http://www.gibill.va.gov   

 
Maryland Higher Education Commission (MHEC) –  

MD State Approving Agency for Veterans Educational Benefits:   
http://www.mhec.state.md.us/higherEd/acadAff/VeteransBenefits/index.asp  

  
Training Resources:   

http://www.gibill.va.gov/school-certifying-officials/   
 

SCO Handbook (updated September 18, 2015): 
http://www.gibill.va.gov/school-certifying-officials/sco-training-

resources/handbook.html   
http://www.benefits.va.gov/gibill/school_resources.asp  
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Fact Sheets 

Study Abroad 
http://www.benefits.va.gov/gibill/docs/factsheets/post_911_

study_abroad_fact_sheet.pdf  
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QUESTIONS?  
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