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CHAPTER 33 FISCAL ISSUES 
 

Generally overpayments of VA benefits are the responsibility of the student.  However, there are 
instances under the Post 9/11 GIBILL when an over-payment is created on a school and funds 
need to be refunded to VA. 
 
Debts and Over-Payments 
 
A debt is established on a school when: 
 

• The student never attended classes for which he/she was certified regardless of the 
reason for non-attendance 

• The student completely withdraws on or before the first day of the term.  If student 
reduces, the debt is a student debt 

• The school received payment for the wrong student 

• The school received a duplicate payment 

• The school submitted an amended enrollment certification and reported reduced tuition 
and fee charges, reduced Yellow Ribbon amount, or reduced both. (Reductions based 
on student’s action should be reported on a 1999B with the changes in the enrollment 
and will result in a debt to the student.) 

• The student died during the term, or before start of the term 

• VA issued payment above the amount certified on the enrollment certification that was 
used to process the payment (VA data entry error) 

 
A debt is established on the student for tuition/fees/yellow ribbon when: 
 

• The student withdrew after the first day of the term (FDOT) 

• If the student completely withdrew on the FDOT, treat as if student never attended 

• The student reduced hours whether the reduction occurred before or during the term 

• If the student attended at least one day of any of the classes certified and a payment has 
been issued, any debt created by the reduction/withdrawal should be charged to the 
student 

• The school submitted a change in enrollment (1999b) and reported a reduction in tuition, 
fees, and/or Yellow Ribbon due to student action reducing or terminating training. 

• If a student drops a course and adds a course so that there is no net change in training 
time, any change to tuition, fees, and/or Yellow Ribbon is a student debt 

 
Schools must refund tuition and fee payments to students in accordance with their established 
refund policies, so that the students can resolve over-payments. 
 
If a school debt has been established and your school believes that it is not appropriate, please 
notify VA through the Internet Inquiry System or by letter to the RPO (not the Agent Cashier).    
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Returning Funds to VA 
 
Schools should wait to refund payments to VA until a collection notice from the VA Debt 
Management Center (DMC) is received.  In those instances where schools are responsible for 
making a remittance to VA for excess Tuition, Fees, or Yellow Ribbon payments, schools may 
make a refund to VA in one of five options.   
 
Note:  If making a payment directly to VA (see options 1, 2, & 3 below). 
 

1. Schools may send a check, payable to the US Department of Veterans Affairs, to the 
VA Debt Management Center.  It is essential that schools include the student’s name 
and VA file number when making a payment to VA.  If you have received a collection 
notice from DMC, VA requests the tear off sheet from the collection notice be included 
with the payment.  The address to the VA Debt Management Center is:  

 
VA Debt Management Center 

Bishop Henry Whipple Federal Building 
P.O. Box 11930 

St Paul, MN 55111-0930 
 

2. Schools may make a payment using a major credit card, debit card, or by electronic 
funds transfer from a checking or savings account.  You may do this on-line by visiting 
the DMC website www.pay.va.gov, or by calling the DMC toll free number at 1-800-827-
0648.  Schools paying on-line or by phone will be required to provide details from the 
DMC collection notice.   

 
3. Schools may also send a payment to VA from any Western Union Agent location, or by 

visiting www.westernunion.com.  The Western Union Agent or the website will require a 
host city code, which is “VADMC”.  You will need the code to complete the transaction.   

 
4. Should the school receive payment in the form of a paper check, the school may return 

the uncashed Treasury check to:  
 

U.S. Department of the Treasury 
Financial Management Service 

P.O. Box 51318 
Philadelphia, PA 19115-6316. 

 
5. Should the school receive payment via Electronic Funds Transfer, schools may refund 

VA electronically via Automated Clearing House (ACH).  To do so, schools shall request 
their banks return the full payment amount using an R31 ACH return code.  Each bank 
has its own procedures and time constraints for returning direct deposit payments.  
Please speak with your bank’s representative to obtain specific instructions on this 
process.  

 
Refunds to VA not submitted in one of the approved methodologies may result in delays in debt 
processing.  These delays may result in erroneous collection notices to students and/or schools 
and possibly referral of the debt to private collection agencies and the credit reporting bureaus.   

http://www.pay.va.gov/
http://www.westernunion.com/


  90 

LOST CHECKS 
 
If a student does not receive a VA education check or EFT deposit that he/she believes was 
issued, the VA should be called immediately on our toll-free number at 1-888-442-4551.  
Education Case Managers can check the date and amount of any VA education check issued to 
a student and whether or not it has been returned.  If a check or EFT payment was issued, but 
not received within three business days from the date of the check, then we can initiate tracer 
action with the U.S. Treasury Department (VA education checks are issued by the U.S. 
Treasury Disbursement Office in Philadelphia, PA).  Once Treasury has completed its review, 
the following action will be taken, as appropriate:   
 
If the check is not cashed, a courtesy disbursement check will be issued to the student. 
 
If Treasury finds the check to have been negotiated (cashed), they will send a photocopy (front 
and back), a claim form and instructions on how to complete the form.  The student will return 
the completed form to the address provided (in Hyattsville, Maryland).  A Treasury claim form 
review could take over six weeks.  The results of their review will determine if Treasury replaces 
the check. If the student claims non-receipt of a benefit check, is issued a courtesy 
disbursement check, and the original check is received, only one of the checks should be 
cashed.  The other check should be marked "VOID" and returned to the U.S. Treasury in Austin, 
Texas, immediately.  If both checks are negotiated, VA will then be responsible for collecting 
this dual payment from future benefits. 
 
 

STUDENT OVERPAYMENTS 
 

When an overpayment is created, a first demand letter is sent notifying the student of the 
overpayment.  When the letter is received, the student should immediately contact VA regarding 
the debt.  The response should be sent (in writing) directly to the office sending the letter, unless 
otherwise stated.  Responding immediately and reaching a valid repayment agreement in a 
timely manner could prevent future benefits from being withheld.  Due process (rights to appeal 
or waiver) as well as time limits for each step in the process is given in the first demand letter. 
 
Time limits - A request for waiver must be received no later than 180 days (6 months) from the 
date of the initial notification of the overpayment.  If a waiver request is received within 30 days 
of the first demand (notification) letter, no benefits will be withheld until the decision is made.  If 
benefits were withheld and the waiver request was found to be timely, a refund will be issued.  If 
a waiver is granted, any funds that have been applied will be refunded.  Note:  If a waiver is 
requested after the first 30 days, but within 180 days, offset of benefits will continue.  If a waiver 
is granted, the amount collected will be refunded. 
 

• Compromise offers can be made any time.  The offer must be a lump sum offer, in 
writing, and accompanied by a current Financial Status Report (form available through 
our toll-free telephone number). 

• If a waiver is denied, the student will receive a written notification of the decision that will 
also indicate when future benefits will start being withheld.  An appeal to a waiver denial 
must be made within one year from the date of the denial letter.  Withholding of benefits 
will continue while this issue is pending. 
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• Second and third demand letters and one warning letter are sent before referrals are 
made to nationwide credit bureaus. 

• Second and third demand letters and two warning letters are sent before referral to the 
Internal Revenue Service to offset the debt from any federal payments being made to 
the claimant. 

 
DEBT MANAGEMENT CENTER (DMC) 

 
P.O. Box 11930 

St. Paul, MN  55111-0930 
1-800-827-0648 

www.va.gov/debtman 
Business hours are 7:30 am to 12:15 pm and 12:45 pm to 6:00 pm, Central Time.  Mondays and the first 
business day of the month are always the busiest.  The best times to call on those days are10:30 am to 

12:15 pm and 1:15 pm to 3:00 pm, Central Time.     
 

If you cannot reach the DMC by phone, try later in the day or consider e-mailing: dmc.ops@va.gov. 
There is specifc information about debt resolution on the DMC web-site. 

 
Committee on Waivers and Compromises 
 
The Committee on Waivers and Compromises (COWC) at each RPO has the authority to 
consider waiver of all student benefit overpayments.  
 
Should a veteran/claimant have an overpayment and desire waiver consideration, a request 
must be received at VA no later than six (6) months from the date of initial notification of the 
overpayment.  When an overpayment is established, written notification is sent to the 
veteran/claimant detailing the information needed to be considered for waiver.  Briefly, the 
request must be in writing, specifically stating the reasons for the waiver request, accompanied 
with a financial status report listing all income, living expenses, installment contracts, assets, 
etc.  The request should be sent to the Regional Office having jurisdiction for collection; the 
address can be found on the indebtedness notification letter. 

http://www.va.gov/debtman
mailto:dmc.ops@va.gov


http://fms.treas.gov/debt/top.html
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