SCHOOL FISCAL ISSUES,
STUDENT OVERPAYMENTS,
AND DEBT COLLECTION
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CHAPTER 33 FISCAL ISSUES

Generally overpayments of VA benefits are the responsibility of the student. However, there are
instances under the Post 9/11 GIBILL when an over-payment is created on a school and funds
need to be refunded to VA.

Debts and Over-Payments

A debt is established on a school when:
e The student never attended classes for which he/she was certified regardless of the
reason for non-attendance

e The student completely withdraws on or before the first day of the term. If student
reduces, the debt is a student debt

e The school received payment for the wrong student
e The school received a duplicate payment

¢ The school submitted an amended enrollment certification and reported reduced tuition
and fee charges, reduced Yellow Ribbon amount, or reduced both. (Reductions based
on student’s action should be reported on a 1999B with the changes in the enrollment
and will result in a debt to the student.)

o The student died during the term, or before start of the term
e VA issued payment above the amount certified on the enroliment certification that was
used to process the payment (VA data entry error)

A debt is established on the student for tuition/fees/yellow ribbon when:

o The student withdrew after the first day of the term (FDOT)
o If the student completely withdrew on the FDOT, treat as if student never attended
¢ The student reduced hours whether the reduction occurred before or during the term

¢ |[f the student attended at least one day of any of the classes certified and a payment has
been issued, any debt created by the reduction/withdrawal should be charged to the
student

¢ The school submitted a change in enroliment (1999b) and reported a reduction in tuition,
fees, and/or Yellow Ribbon due to student action reducing or terminating training.

o If a student drops a course and adds a course so that there is no net change in training
time, any change to tuition, fees, and/or Yellow Ribbon is a student debt

Schools must refund tuition and fee payments to students in accordance with their established
refund policies, so that the students can resolve over-payments.

If a school debt has been established and your school believes that it is not appropriate, please
notify VA through the Internet Inquiry System or by letter to the RPO (not the Agent Cashier).
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Returning Funds to VA

Schools should wait to refund payments to VA until a collection notice from the VA Debt
Management Center (DMC) is received. In those instances where schools are responsible for
making a remittance to VA for excess Tuition, Fees, or Yellow Ribbon payments, schools may
make a refund to VA in one of five options.

Note: If making a payment directly to VA (see options 1, 2, & 3 below).

1. Schools may send a check, payable to the US Department of Veterans Affairs, to the
VA Debt Management Center. It is essential that schools include the student's name
and VA file number when making a payment to VA. If you have received a collection
notice from DMC, VA requests the tear off sheet from the collection notice be included
with the payment. The address to the VA Debt Management Center is:

VA Debt Management Center
Bishop Henry Whipple Federal Building
P.O. Box 11930
St Paul, MN 55111-0930

2. Schools may make a payment using a major credit card, debit card, or by electronic
funds transfer from a checking or savings account. You may do this on-line by visiting
the DMC website www.pay.va.gov, or by calling the DMC toll free number at 1-800-827-
0648. Schools paying on-line or by phone will be required to provide details from the
DMC collection notice.

3. Schools may also send a payment to VA from any Western Union Agent location, or by
visiting www.westernunion.com. The Western Union Agent or the website will require a
host city code, which is “VADMC”. You will need the code to complete the transaction.

4. Should the school receive payment in the form of a paper check, the school may return
the uncashed Treasury check to:

U.S. Department of the Treasury
Financial Management Service
P.O. Box 51318
Philadelphia, PA 19115-6316.

5. Should the school receive payment via Electronic Funds Transfer, schools may refund
VA electronically via Automated Clearing House (ACH). To do so, schools shall request
their banks return the full payment amount using an R31 ACH return code. Each bank
has its own procedures and time constraints for returning direct deposit payments.
Please speak with your bank’s representative to obtain specific instructions on this
process.

Refunds to VA not submitted in one of the approved methodologies may result in delays in debt

processing. These delays may result in erroneous collection notices to students and/or schools
and possibly referral of the debt to private collection agencies and the credit reporting bureaus.
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LOST CHECKS

If a student does not receive a VA education check or EFT deposit that he/she believes was
issued, the VA should be called immediately on our toll-free number at 1-888-442-4551.
Education Case Managers can check the date and amount of any VA education check issued to
a student and whether or not it has been returned. If a check or EFT payment was issued, but
not received within three business days from the date of the check, then we can initiate tracer
action with the U.S. Treasury Department (VA education checks are issued by the U.S.
Treasury Disbursement Office in Philadelphia, PA). Once Treasury has completed its review,
the following action will be taken, as appropriate:

If the check is not cashed, a courtesy disbursement check will be issued to the student.

If Treasury finds the check to have been negotiated (cashed), they will send a photocopy (front
and back), a claim form and instructions on how to complete the form. The student will return
the completed form to the address provided (in Hyattsville, Maryland). A Treasury claim form
review could take over six weeks. The results of their review will determine if Treasury replaces
the check. If the student claims non-receipt of a benefit check, is issued a courtesy
disbursement check, and the original check is received, only one of the checks should be
cashed. The other check should be marked "VOID" and returned to the U.S. Treasury in Austin,
Texas, immediately. If both checks are negotiated, VA will then be responsible for collecting
this dual payment from future benefits.

STUDENT OVERPAYMENTS

When an overpayment is created, a first demand letter is sent notifying the student of the
overpayment. When the letter is received, the student should immediately contact VA regarding
the debt. The response should be sent (in writing) directly to the office sending the letter, unless
otherwise stated. Responding immediately and reaching a valid repayment agreement in a
timely manner could prevent future benefits from being withheld. Due process (rights to appeal
or waiver) as well as time limits for each step in the process is given in the first demand letter.

Time limits - A request for waiver must be received no later than 180 days (6 months) from the
date of the initial notification of the overpayment. If a waiver request is received within 30 days
of the first demand (notification) letter, no benefits will be withheld until the decision is made. If
benefits were withheld and the waiver request was found to be timely, a refund will be issued. If
a waiver is granted, any funds that have been applied will be refunded. Note: If a waiver is
requested after the first 30 days, but within 180 days, offset of benefits will continue. If a waiver
is granted, the amount collected will be refunded.

e Compromise offers can be made any time. The offer must be a lump sum offer, in
writing, and accompanied by a current Financial Status Report (form available through
our toll-free telephone number).

e |f a waiver is denied, the student will receive a written notification of the decision that will
also indicate when future benefits will start being withheld. An appeal to a waiver denial
must be made within one year from the date of the denial letter. Withholding of benefits
will continue while this issue is pending.

90




e Second and third demand letters and one warning letter are sent before referrals are
made to nationwide credit bureaus.

e Second and third demand letters and two warning letters are sent before referral to the
Internal Revenue Service to offset the debt from any federal payments being made to
the claimant.

DEBT MANAGEMENT CENTER (DMC)

P.O. Box 11930
St. Paul, MN 55111-0930
1-800-827-0648
www.va.gov/debtman
Business hours are 7:30 am to 12:15 pm and 12:45 pm to 6:00 pm, Central Time. Mondays and the first
business day of the month are always the busiest. The best times to call on those days are10:30 am to
12:15 pm and 1:15 pm to 3:00 pm, Central Time.

If you cannot reach the DMC by phone, try later in the day or consider e-mailing: dmc.ops@va.gov.
There is specifc information about debt resolution on the DMC web-site.

Committee on Waivers and Compromises

The Committee on Waivers and Compromises (COWC) at each RPO has the authority to
consider waiver of all student benefit overpayments.

Should a veteran/claimant have an overpayment and desire waiver consideration, a request
must be received at VA no later than six (6) months from the date of initial notification of the
overpayment. When an overpayment is established, written notification is sent to the
veteran/claimant detailing the information needed to be considered for waiver. Briefly, the
request must be in writing, specifically stating the reasons for the waiver request, accompanied
with a financial status report listing all income, living expenses, installment contracts, assets,
etc. The request should be sent to the Regional Office having jurisdiction for collection; the
address can be found on the indebtedness notification letter.

91



http://www.va.gov/debtman
mailto:dmc.ops@va.gov



http://fms.treas.gov/debt/top.html
















98






	PREFACE
	REVISIONS
	CONTACT INFORMATION
	Regional Processing Offices
	IMPORTANT PHONE NUMBERS
	EDUCATION CALL CENTER
	CALL CENTER INFORMATION FOR STUDENTS
	INTERNET INQUIRIES

	SCHOOL AND STUDENT RESPONSIBILITIES
	SCHOOL RESPONSIBILITIES
	Responsibilities for Reporting
	VA-ONCE
	Reporting Fees to Institutions
	School Certifying Official Training

	STUDENT RESPONSIBILITIES
	Applications
	Change of Address and Direct Deposit
	eBenefits
	Student Verification of Enrollment
	Licensing and Certification Tests
	National Tests


	EDUCATION BENEFIT PROGRAMS
	COMPARISON OF EDUCATION PROGRAMS
	EDUCATION RATES
	Post-9/11 GI BILL
	Education and Training Available Under Chapter 33
	Chapter 33 Benefit Payments
	Tuition and Fees
	Monthly Housing Allowance
	Rate of Pursuit and the Housing Allowance
	Distance Learning and the Housing Allowance

	Books and Supplies Stipend
	Yellow Ribbon Program
	Kickers and Additional Contributions
	Licensing and Certification Tests
	National Tests
	Rural benefit
	Vocational Flight

	Transfer of Entitlement
	Fry Scholarship

	MONTGOMERY GI BILL - ACTIVE DUTY
	Chapter 30 Kickers and Additional Contributions

	DEPENDENTS’ EDUCATIONAL ASSISTANCE
	MONTGOMERY GI BILL - SELECTED RESERVE
	RESERVE EDUCATIONAL ASSISTANCE PROGRAM
	VETERANS' EDUCATION ASSISTANCE PROGRAM
	VOCATIONAL REHABILITATION
	VETERANS RETRAINING ASSISTANCE PROGRAM
	Benefit Payments
	ENTITLEMENT CHARGES

	THE CERTIFICATION PROCESS
	Submitting ENROLLMENT certifications
	Original Applications
	Change of Program or Place of Training
	Chapter 30, 32, 35, 1606, 1607, and VRAP Enrollment Certifications
	Chapter 33 Enrollment Certifications
	Type of Training
	Name of Program
	Undeclared Major
	Non-matriculated Students

	Guest Student
	Course Applicability
	Audited Courses
	Repeating Courses
	Courses Required for Admission to the Next Level of Training
	Remedial and Deficiency Courses
	Practical Training
	Student Teaching
	Other Practical Training
	Rounding Out
	Course Substitutions

	PRIOR CREDIT
	Military Education and Training Resources
	The ACE Military Guide
	Military Transcripts

	Change of Program
	Enrollment Periods
	Certifying Enrollment Periods in VA-ONCE

	Certifying Credit
	Chapter 33
	Undergraduate
	Graduate
	Resident Training and Distance Learning
	Undergraduate Resident Training
	Graduate Resident Training
	Independent Study (Includes Internet & Distance Learning)


	Certifying Credit (Chapters 30, 32, 35, 1606, 1607, and VRAP)
	Undergraduate
	Graduate


	Rate of pursuit and Training Time
	Undergraduate
	Rate of Pursuit (Chapter 33)
	Training Time (Chapters 30, 32, 35, 1606, 1607, and VRAP)

	Graduate
	Rate of Pursuit (Chapter 33)
	Training Time (Chapters 30, 32, 35, 1606, and 1607)

	Non-College Degree Institutions
	Rate of Pursuit (Chapter 33)
	Training Time (Chapters 30, 32, 35, 1606, and 1607)


	Summer Terms and Nonstandard Enrollment Periods
	Equivalent credit hours (Non-33 Undergraduate)
	Rate of Pursuit (Chapter 33 Non-Standard terms)
	Equivalency Tables (Chapter 30, 32, 35, 1606, 1607, and VRAP)

	SUPPLEMENTAL AND CONCURRENT ENROLLMENTS
	If You’re the “Primary” School
	If You’re the “Secondary” School
	Sample Primary School Letter

	YELLOW RIBBON PROGRAM
	Yellow Ribbon and VA-Once

	Advance Payment
	CERTIFYING TUITION AND FEES
	Tuition and Fees (Chapter 33)
	Tuition
	Fees

	Tuition and Fees (Chapters 30, 32, 35, 1606, and 1607)


	CHANGE IN ENROLLMENT PROCESS
	Amend, Adjust, and Terminate
	Last Date of Attendance/Effective Date

	REDUCTIONS AND WITHDRAWALS
	Reduction and Withdrawals (Chapter 33)
	Reductions and Withdrawals (Chapters 30, 32, 35, 1606, and 1607)
	Reductions and Withdrawals (VRAP)
	Adjustment and Terminations On or Before the First Day of Term (CH 33)
	Adjustments
	Terminations

	Adjustments During Drop Period
	Adjustments After Drop Period
	Non-punitive Grades
	Punitive Grades
	Mitigating Circumstances
	6-Credit Hour Exclusion

	NON-PUNITIVE GRADES- END OF TERM
	INCOMPLETE GRADES
	ACADEMIC PROBATION
	UNSATISFACTORY PROGRESS, CONDUCT AND ATTENDANCE
	Termination for Unsatisfactory Progress
	Recertification of VA Claimant
	Progress Records

	GRADUATION

	School Official  Completes
	MISCELLANEOUS PAYMENT ISSUES
	Accelerated Payment
	Acceleration Basics
	Certifying Accelerated Payment

	COOPERATIVE TRAINING
	Chapters 30, 32, 33, 35, 1606, and 1607
	Alternating Co-op
	Parallel Co-op
	Rules for Cooperative Training

	DUAL MAJORS, MINORS, and DUAL OBJECTIVES
	Dual Major
	Minor
	ROTC Programs
	Dual Objectives

	INCARCERATED CLAIMANTS (FELONY CONVICTIONS)
	INTERVAL PAY (Break Pay)
	STUDY ABROAD
	TUITION ASSISTANCE
	Chapter 33 Recipients
	Chapter 30 Recipients
	Chapter 1606 and 1607 Recipients
	Certifying Students Receiving Tuition Assistance

	Tutorial Assistance
	VET REP LISTING
	WORK-STUDY
	Who is Eligible for the Work Study Program?
	What Type of Work Does a Work Study Student Do?


	SCHOOL FISCAL ISSUES, STUDENT OVERPAYMENTS, AND DEBT COLLECTION
	CHAPTER 33 FISCAL ISSUES
	Debts and Over-Payments
	A debt is established on a school when:
	A debt is established on the student for tuition/fees/yellow ribbon when:

	Returning Funds to VA

	Lost Checks
	STUDENT OVERPAYMENTS
	Committee on Waivers and Compromises

	Debt Collection Timeline

	MISCELLANEOUS INFORMATION
	COMPLIANCE SURVEYS
	Review of School Records by VA and SAA
	Common Reporting Errors and Pitfalls
	Forms
	Retention OF VA Records

	GLOSSARY AND ABBREVIATIONS
	INDEX

