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Introduction

The Office of Student Financial Assistance (OSFA) is an office within the Maryland Higher Education Commission
(MHEC) responsible for the administration of twenty-two State financial assistance programs. These programs are
designed to improve access to higher education for needy students; encourage students to major in areas of great
economic need to the State, such as teaching and nursing; and encourage Maryland’s brightest students to attend college
in the State. Maryland students use the assistance from these programs at community colleges, independent colleges and
universities, private career schools, and the State’s public four-year campuses. Programs are classified in one of five
categories:

Need-based Aid Programs
Legislative Programs

Merit-based Programs

Career and Occupational Programs
Unique Population Programs

Many of our State grants and scholarships combine aspects of several of these categories in that they may require a
specific grade point average, require a service obligation and have income limitations. However, programs are classified
by the predominant awarding criteria and program goal. With few exceptions Maryland residency is required for all
State financial assistance and students are required to attend a college in Maryland. The majority of State financial
assistance programs are targeted to full-time undergraduate students, with only a small percentage of the funds going to
part-time and graduate students. Descriptions of each financial assistance program by category can be found in
Appendix L.

In addition to administering State financial assistance programs, OSFA has been charged with expanding its
outreach activities to increase college awareness and access with particular emphasis on the State’s lowest income
population. To meet this obligation, OSFA has partnered with the Office of Grants within MHEC to carryout this
function, which also includes outreach to middle school students and their parents. OSFA, in collaboration with
other organizations in the State, coordinates and conducts college awareness and outreach activities to ensure that
students and parents are well informed of State financial assistance opportunities and students have adequate
college preparation information. This is critical to ensuring that every Maryland citizen has access to higher
education and can contribute to the further development of Maryland’s economic health and vitality. Summary of
State Financial Assistance Programs and Awards for FY 2008

Summary of State Financial Assistance Programs and Awards for FY 2008

In FY 2008, 58,352 financial aid awards were made totaling $111.5 million. The average award was $1,911. A
breakdown of program expenditures, number of awards issued, and average award for each program can be found in
Table 1 on the following page. Program expenditures are sub-totaled by category.



Table 1. State Financial Aid Expenditures

Number of Awards and Average Award: FY 2008
Number Awerage
Program Dollars of Awards Award
Need-Based Aid
Guaranteed Access Grant $ 10,862,060 1,156 $ 9,396
Educational Assistance Grant 63,234,000 28,219 2,241
Campus-Based Educational Assistance Grant 4,848,163 2,534 1,913
Part-Time Grant 5,964,385 8,667 688
Graduate and Professional 1,500,000 584 2,568
Early College Access Grant 120,211 330 364
Sub-Total $ 86,528,819 41,490 2,086
Legislative Aid
Senatorial $ 5,769,725 6,874 839
Delegate 4,736,357 5,510 860
Sub-Total $ 10,506,082 $ 12,384 848
Merit-Based Aid
Distinguished Scholar $ 3,638,250 1,245 2,922
Distinguished Scholar - Teacher 46,500 17 2,735
Distinguished Scholar - Community College Transfer 352,500 127 2,776
Sub-Total $ 4,037,250 1,389 2,907
Career/Occupational Aid
Child Care Provider $ 27,125 26 1,043
Christa McAuliffe Teacher 214,108 20 10,705
Developmental Disabilities and M ental Health 283,500 152 1,865
Graduate Nursing Faculty Scholarship & Living Expenses Gt 1,136,293 69 16,468
HOPE Scholarship 1,500 1 1,500
HOPE Scholarship - Science and Technology - 0 -
HOPE Scholarship - Teacher 50,000 12 4,167
Loan Assistance Repayment Program 1,678,499 373 4,500
Loan Assistance Repayment Program - Dent Care 362,989 11 32,999
Loan Assistance Repayment Program - PCS 432,500 17 25,441
Nursing Scholarship 953,797 406 2,349
Physical and Occupational Therapy 6,000 3 2,000
Reimbursement of Firemen 340,979 108 3,157
Optometry Tuition Reduction 148,950 18 8,275
William Donald Schaefer Scholarship 117,205 14 8,372
Workforce Shortage Student Assistance Grant 2,468,250 828 2,981
Sub-Total $ 8,221,695 2,058 3,995
Unique Populations Aid
Tolbert $ 261,000 522 500
Conroy Memorial 649,392 121 5,367
GEAR UP Scholarship 658,480 265 2,485
Veterans of the Afghanistan and Iraq Conflicts 643,026 123 5,228
Sub-Total $ 2,211,898 1,031 2,145
Grand Total $111,505,744 58,352 $ 1911

Source: MHEC Financial Aid Database



Exhibits 1 and 2 provide the distribution of program funds by category and higher education segment. Seventy-eight
percent of the funds expended for State financial assistance in fiscal year 2008 were for need-based aid programs.
Slightly more than two-thirds of program funding was awarded to students enrolled at four-year public institutions.

Exhibit 1. Distribution of State Financial Aid Funds by Category FY 2008
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Exhibits 3 and 4 provide the distribution of program recipients by category and higher education segment. Seventy-one
percent of program recipients received a need-based grant. Twenty-one percent received a legislative scholarship and
four percent a career and occupational scholarship. More than half of the recipients of State financial assistance attended
four-year public institutions.

Exhibit 3. Distribution of State Financial Aid Program Recipients by Category FY 2008.
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Exhibit 4. Distribution of State Financial Aid Program Recipients by Higher Education Segment FY 2008
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Summary of College Awareness and Outreach Activities

The Commission has charged the Office of Student Financial Assistance (OSFA) and the Office of Grants with
expanding its outreach activities to increase college awareness and access with particular emphasis on the State’s lowest
income population. To achieve its outreach goal and objective, OSFA coordinates and conducts college awareness and
outreach activities to ensure that students and parents are well informed of State financial assistance opportunities and
that students have college preparation information. Several outreach efforts have been employed using a variety of
means including workshops and presentations, publications, direct mail and web-based initiatives. These efforts are in
collaboration with high schools, community groups, colleges and universities, faith-based organizations, and the media.

Workshops and Presentations

OSFA participates in numerous college night programs and financial aid workshops, with 192 events in FY 2008, a
fourteen percent increase over FY 2007. OSFA has continued to partner with both community colleges and public and
independent four-year institutions to provide financial aid nights at high schools throughout Maryland. OSFA provided
the financial aid directors at the colleges with a copy of its financial aid presentation and the directors incorporated this
presentation into the one that they would normally present at similar events. This collaboration continues to be quite
successful and has enabled OSFA to honor speaking engagements for which it may not have been able to send staff. In
addition, the more comprehensive presentation that a financial aid officer can provide offers the audience a more
complete picture of the financial aid process. Approximately 54 percent of these events are in counties/cities where 40
percent or more of the students qualify for the free or reduced lunch program.

Financial aid workshops and presentations are held in many different venues such as guidance counselor workshops,
financial aid nights at high schools, college fairs, college open house programs, and legislative workshops. The number
of financial aid nights held at high schools across the State has increased significantly so that now over half of the
workshops and presentations held in FY 2008 were at these venues with a great emphasis being placed on organizations
assisting students in economically disadvantaged areas. (See Exhibit 6) Additionally, OSFA is now providing training
for organizations such as College Bound, private career schools, as well as foster care parents, social workers, and
caseworkers.



Exhibit 5. OSFA Outreach Presentations FY 2004 to FY 2008

195 192

190 1

181

164

FY 2004 FY 2005 FY 2006 FY 2007 FY2008

Exhibit 6. OSFA Outreach Activities by Category FY 2008

Faith-Based Outreach
0% Guidance Counselor
Workshops
1%

Special Programs
10%

Legislative
Workshops
1%

College Fairs
19%

Financial Aid
Presentations
69%



Publications

Working together, OSFA and MHEC’s Office of Grants have expanded outreach to include the production and
distribution of materials to assist middle school students, the Hispanic population, and increased efforts targeted to low-
income students. Outside grant funding from USA Funds has been received to produce the Student Guide to Higher
Education and Financial Aid in Maryland in Spanish and the new junior calendar, “Step Up For College”, an academic
calendar for high school juniors. The calendar, which covers the final months of the junior year and all of the months of
the students’ senior year in high school, provides month-by-month information about what students need to do to prepare
for college, SAT and ACT test information, when to write their college essays, as well as financial aid information. The
calendar was very well received by the students, parents and counselors.

Funds were provided by USA Funds in FY 2007 and FY 2008 to continue the junior calendar and produce other pieces
in Spanish such as the College 411 brochure, a piece for parents of middle school students, a piece for 6™ and 7" graders,
and the one-page publications for specific student populations and Questions About College. Working with the
Department of Human Resources, OSFA continued to develop two one-page publications designed for foster care
students and the Howard P. Rawlings Guaranteed Access Grant (GA) population, as well as information on its legislative
scholarship programs. OSFA and the Grants Office will continue to work together to produce more age appropriate
college awareness materials and explore other sources of funding.

A marketing partnership with the Maryland Transit Administration (MTA) was also initiated. In February 2008 large
banners announcing the State financial aid application deadline were placed on 14 MTA buses. These buses traveled all
the routes in Baltimore where the information could be viewed by all the citizens. The banners also promoted
www.MDgo4it.com as the webpage for MHEC and remained on the buses for thirty days.

Publications being produced for distribution to middle and high schools, colleges and universities, and students are listed
below with a brief description.

Student Guide to Higher Education and Financial Aid in Maryland in English and Spanish provides students
with information about almost 60 colleges and universities in Maryland, scholarships and grants to help students
pay for college, programs that offer tuition assistance or scholarships, and private career schools. This
publication is distributed to high school guidance counselors annually for distribution to all high school seniors.
The guide is also distributed to high school early intervention programs, public libraries, colleges and
universities, private career schools, and out-of-state high schools that have a significant enrollment of Maryland
residents.

College 411 a quick guide to State financial aid programs. The brochure is used at college fairs throughout the
State and during financial aid workshops.

An Academic Year: Preparing for College developed for high school seniors as a month by month guide of
activities for college preparation and a guide for choosing the best school for their future goals.

What’s Next After High School is designed to provide 8" and 9" grade students with information on
preparing for college, from taking the right classes to participating in certain activities in 9t through 12
grade. This will be distributed every other year to reach two grades at a time.



http:www.MDgo4it.com

Preparing Your Child For College, the companion piece to What’s Next After High School, is designed to inform
parents of the importance of assisting children in furthering their education, graduation requirements, and how to
pay for college. This publication is also distributed in Spanish.

How Far Do You Want To Go? is designed to inform 6™ and 7™ graders how stay on track to succeed in high
school and enter college. In addition, it opens their eyes to the benefits of going to college and helps them
understand that college is possible. This publication will be distributed every other year to reach two grades at a
time and the next distribution will be spring 20009.

Howard P. Rawlings Guaranteed Access Grant/Educational Assistance Grant is a one-page brochure that gives
quick information on the State’s two largest need-based financial aid programs. One side provides information
on the Guaranteed Access Grant, which is for the State’s neediest students. The other side has information on the
Educational Assistance Grant, the largest need-based aid program.

Foster Care Tuition Waiver is a one-page brochure that is designed for outreach to children who have resided in
an out-of-home placement in Maryland. This piece was created to provide information to social workers and
potential recipients about the tuition waiver’s existence.

Senatorial and Delegate Scholarships — On the reverse side of the Foster Care piece is information on the
Senatorial and Delegate Scholarship programs.

Step Up for College - This sixteen-month calendar, beginning in April of a student’s junior year and going
through the senior year, was re-designed and distributed to all Maryland high school juniors in March 2008.

Direct Mail

To better coordinate the college awareness and outreach efforts employed by MHEC, College Preparation/State Financial
Assistance Outreach Kits were distributed to all public and private high school guidance counselors, early intervention
sites, legislators and other interested organizations. Based on outreach kit evaluation forms returned by the counselors,
the kit has been very well received. Updates of materials continue to be produced and provided annually.

As in past years, the Student Guide to Higher Education and Financial Aid in Maryland, program applications, and
program overview brochures were distributed to all colleges and universities, public and private high schools, public
special schools, early intervention sites, legislators, and requesting organizations. In addition, thousands of application
packets were mailed to individuals requesting information. Enclosed in the application packets are the materials listed
above, a program contact sheet with phone numbers and email addresses for each program administrator, and a sheet
listing all programs with applications on MHEC’s website.

Web-based Initiatives

A number of web-based initiatives have recently been implemented. MHEC’s new webpage design was created using
functionality and ease of navigation as its main goals. An easy to read index and menus based on targeted user groups
welcomes all visitors. In addition, the page has a dedicated space where agency announcement are placed and scroll
continually and is intended to draw visitor’s attention to new information. In the “Students, Parents and Counselors”
section, the following can be found:

= Applications in PDF format, conditions of award statements for renewal awards, information and
descriptions of all State financial assistance programs available to Maryland residents;

= Links to other financial aid sites and colleges and universities in the State;

= “Student Inquiry” that allows students to check the status of applications and awards on-line from
initial application through verification; students can also print a copy of their award letter.



= (Career Training information;

= “Advisor Tools”, which gives high school guidance counselors, financial aid officers, legislators and
others access to pertinent information. Guidance counselors can click on “Advisor Tools” to gain
access to a ’frequently asked questions” page on State financial aid programs, program applications,
request a financial aid presentation at their school, or find a calculation sheet to assist with calculating
Grade Point Averages (GPA) for the Distinguished Scholar Program. Financial aid officers can
access the Financial Aid Officer’s Manual to assist with processing awards, program applications,
and find the status of a student’s award. They can also access the Student Outreach Kit, which
contains our most recent publications and materials. We have recently added links to the “Advisor
Tools” section for Legislators. In this new section, legislators can access program operational
manuals, audit reports, and a participation agreement and instructions to receive data from OSFA on
a CD-Rom;

= “Money For College Events” is a schedule of financial aid outreach events being held around the
State giving locations and event type.

= All publications are now in PDF format.

By selecting “Student Financial Assistance”, students will have access to:

= “Paying for College” information;

= “Apply for Financial Aid”, which gives the steps a student should follow to apply for federal and
State aid; and,

= “College Aid Calculator”, which is used to estimate the Expected Family Contribution (EFC) for
both public and private colleges, print an EFC report, and compute education loan payments for
Stafford, PLUS, Perkins, and other loan programs. It will also calculate an estimated Educational
Assistance Grant for Maryland residents who plan to attend a Maryland institution.

The number of applications being printed from MHEC’s website remains very high at ninety percent, and when the new
financial aid processing system becomes active in FY 2010 it is expected that ninety-five percent or more of the
applications will be submitted via the web.

New Financial Aid Processing System

OSFA'’s current financial aid processing system is more than 17 years old and requires excessive manual input to process
and award aid while providing little real-time interaction by OSFA staff, students or third party users. It provides little
flexibility for changes in financial aid programs guidelines or the ability to run models for testing different award
scenarios.

Currently, a student must apply for any one of the twenty-two State financial aid programs by downloading, printing,
completing and then returning their hardcopy application to OSFA. A separate application is required for each aid
program they wish to apply for. After the application is received, a mostly manual process by OSFA staff begins to
confirm the accuracy of the application data and student eligibility. After eligibility is established, an automated process
awards some program funds while others require manual entry. All award notifications are hardcopy to be mailed and
each require a return mail confirmation from the student to accept the award. Acceptance or rejection of an award
requires manual tasks by the OSFA staff. After OSFA completes awarding, institutions access and confirm their billing
rosters through a web portal. OSFA must then process that information manually to finalize the process.



OSFA is presently developing a new financial aid system, The Maryland College Aid Processing System (MD CAPS), is
to be deployed in late summer 2009. MD CAPS is a web based product that will streamline business processes and
include user-friendly web portals. This will allow easier sharing of information with all users, online applications,
awarding, verification and notifications; expanded modeling and reporting functionality; automatic award renewals;
integrated service obligation tracking; and automated billing for service obligation repayment.

OSFA, to develop MD CAPS, is using several advisory councils made up of students, financial aid officers, legislative
users and internal staff. The councils were involved in the earliest joint application development sessions to draft the
initial scope used in the bid process and worked with the vendor (Gold Bridge Partners, Inc.) to specify requirements.
The councils will be involved in user acceptance testing before launch. This continuous collaboration has provided
enormous value technically and will ease the acceptance of the new system within the user community. A project
manager was hired to assist with the development and works closely with OSFA staff, the vendor, and advisory
personnel. The new system is being developed using the state’s System Development Life Cycle with a focus on
iterative methods and will be delivered in several distinct stages. The vendor uses agile methods which rely on
prototypes and frequent software deliveries for review by OSFA. OSFA has viewed prototypes of all the required
subsystems and receives new components to test biweekly.

The inclusion of user friendly web portals allows communications among users in real time. The student portal gives
student users the ability to complete one application for all aid programs and respond to OSFA, to complete promissory
notes and service obligation forms online and to make payments on outstanding obligations. This portal will have links
to various external financial aid websites and allow students to print letters, reports and other documents and the ability to
update personal information in real time. Legislative users will have their own portal designed to allow the same type of
functionality available for OSFA staff to make awards in real time and to communicate with OSFA to resolve student
awarding issues. Institutions will report all student and award information to OSFA through their portal in real time and
will be able to request or run their own custom reports and adjust student records as needed.

OSFA’s portal will permit online awarding using flexible schedules and formula driven processes. This will improve
access and functionality and eliminate costs associated with manual processes and hardcopy mailing for more than
100,000 notification letters and 58,000 award letters each year. OSFA staff will also have real time ability to revise
awards, create/send billing rosters, track service obligations, complete application verification, make renewal awards and
develop queries that will expand reporting, searching and trending capabilities as well as allow modeling to evaluate
alternative award scenarios.

FY 2008 Funding Initiatives

FY 2008 was the last year of the HOPE Scholarship phase-out that eliminated the HOPE Science & Technology, HOPE
Maryland Teacher, HOPE General and HOPE Transfer Scholarships. Since FY 2004, HOPE funds have decreased and
appropriations have increased for the Howard P. Rawlings Program of Educational Excellence Awards (EEA) resulting
in an overall increase of thirty-four percent in funding for EEA from $44.9 million to $78.9 million. The number of EEA
recipients increased twenty-eight percent from 22,958 to 31,909. During the same period total financial aid program
expenditures increased thirty-one percent from $80.1 million to $111.5 million and total individual awards increased
twenty-three percent from 44,851 to 58,352.

During the same period the Graduate and Professional Scholarship program funding increased eight hundred thirty-nine
percent from $241,284 to $1.5 million permitting the number of awards to increase from 224 to 584. Part-Time Grant
funding increased seven hundred eighty-three percent from $1.3 million to $6.0 million permitting the number of awards
to increase from 3,195 to 8,667.
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Awards under the decentralized Campus-Based Educational Assistance Grant increased from $1.9 million in FY 2004 to
$4.8 million in FY 2008 while the number of awards increased from 1,686 to 2,534 during the same period. The change
resulted from increased appropriations for FY 2008.

FY 2008 was the first year of funding for the Veterans of the Afghanistan and Iraq Conflicts Scholarship (VAIC) and
$500,000 was appropriated. Due to the number of recipients (123), funding for FY 2009 was increased to $750,000.

The Early College Access Grant was also initiated in FY 2008 but not funded, however OSFA was able to transfer
$120,211 from financial aid programs to fund 330 students.

FY 2008 Significant Activities

OSFA continued to work over the last year to implement new initiatives, reduce program complexity, streamline
programs, and create efficiencies. OSFA has implemented or continued the following:

Implementation of the Veterans of the Afghanistan and Iraq Conflicts Scholarship Program (VAIC): This
program was created as a result of legislation passed during the 2007 General Assembly session in HB 3. This
program is designed to provide financial assistance to United States armed forces personnel who served in the
Afghanistan or Iraq conflicts, and their sons, daughters, or spouses attending a Maryland postsecondary
institution. The scholarship was fully implemented in the 2007-2008 academic year. The annual award may not
exceed 50% of the equivalent annual tuition and mandatory fees and room and board of a resident undergraduate
at a four-year public institution of higher education within the University System of Maryland, other than the
University of Maryland University College and the University of Maryland, Baltimore, with the highest annual
expenses. During the first year of the program (FY 2008), 123 eligible students received awards.

Implementation of the Workforce Shortage Student Assistance Grant Program: This program
consolidates seven of OSFA’s career/occupational scholarship programs. The Sharon Christa McAuliffe,
Physical and Occupational Therapists, Distinguished Scholar Teacher, Child Care Provider, William Donald
Schaefer, State Nursing and Developmental Disabilities Scholarships were consolidated as a result of HB 988,
passed during the 2007 General Assembly session. An Advisory Council was appointed in 2007 to examine
workforce shortage areas biennially. In FY 2008, the first year for this program, 1,466 awards were made
totaling $4.1 million.

Implementation of the Early College Access Grant Program (Dual Enrollment Grant): This program was
enacted by the 2007 Maryland General Assembly and is designed to provide financial assistance for students
dually enrolled in a secondary school in Maryland and an institution of higher education in Maryland. The grant
ranges from $200 to $1,000 annually and priority is given to students who demonstrate financial need. There
was no appropriation for this program in FY 2008; however, OSFA was able to transfer $120,211 from the need-
based aid programs to award 330 students.

Statewide Student Loan Forum: In response to concerns from students and institutions, OSFA surveyed
Maryland public and independent institutions to gauge the extent that student loans under the Federal Family
Education Loan Program (FFELP) would be available during the next award year. As a result of this survey,
OSFA held a Student Loan Forum in June 2008 that brought together more than 100 representatives from
lenders, schools and the U.S. Department of Education. The forum revealed that some minor problems existed as
a result of some lenders leaving the FFELP program; however, all eligible student applicants were able to secure
the federal loans they sought. A follow-up to the survey and forum is planned during the next fiscal year.
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Estimation of EAG Awards: OSFA continued the process to improve communication between OSFA and the
financial aid offices to provide consistent information to all institutions for the estimation of awards. Each year
in the beginning of January OSFA will provide the following information to all public and independent higher
education institutions’ financial aid offices to assist with the awarding of EAGs:

« Expected Family Contribution (EFC) cut-off information of initial awards for the three prior years; and,
« Funding level for the program for the prior three years.

Each year, in the third to fourth week of January, once the Governor introduces the budget, OSFA will provide
the following information to all public and independent higher education institutions’ financial aid offices to
assist with the awarding of EAGs:

 Information on the awarding formula used to calculate EAG awards;

« Student eligibility information; and,
« A conservative estimate of the EFC to be reached when awarding EAG for the upcoming academic year.

FY 2009 Activities Underway:

Development of New State Student Financial Aid System: As previously indicated, OSFA is developing a
new web-based State Student Financial Aid Processing System. The vendor has completed the requirements
phase of the project and the first stage of development in September 2008. OSFA staff has been involved in
providing input into the development process and testing as development continues. Completion and activation
of the system is scheduled for August 2009.

Development of the 2009 — 2013 State Plan for Postsecondary Education: MHEC is charged with the
development of this four-year State plan and OSFA has played an active role in development of the plan’s goal of
“Access and Affordability”. The State Plan will build on the five goals of the 2004 plan that include: Quality and
Effectiveness, Access and Affordability, Diversity, Student-Centered Learning System, and Economic Growth
and Vitality and will incorporate accountability through identification of outcome measures for each goal. The
plan is scheduled to be completed in June 2009 and will serve as a guide for all Maryland Postsecondary
Education for the next four years.

Advisory Council on Workforce Shortage: In 2006 legislation passed the General Assembly that consolidated
workforce-related State financial assistance programs into one program. The legislation also created an Advisory
Council on Workforce Shortage to identify workforce shortage fields in the State and recommend to MHEC
priority fields to be included in the new grant program and those to be removed because they no longer qualify.
The Advisory Council is scheduled to meet on a biennial basis. In FY 2009, MHEC will work closely with all
constituencies to complete a new review of workforce shortage occupations and make recommendations as
appropriate.
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Maryland Financial Assistance Program Funding and
Recipient Distribution by Postsecondary Institution

This section of the Annual Report provides data on the distribution of funding and recipients by program for each
postsecondary institution in Maryland. Sub-totals are provided by higher education segment and program
category. Tables are compiled in the following order:

FY 2008

Table Il. Summary of Financial Aid Funds and Recipients by Higher Education Segment and Program
Category FY 2008

Table Illa. State Financial Aid Funds FY 2008: Private Career Schools

Table I1lb. State Financial Aid Recipients FY 2008: Private Career Schools

Table IVa. State Financial Aid Funds FY 2008: 2-Year and 4-Year Independent Institutions

Table IVb. State Financial Aid Recipients FY 2008: 2-Year and 4-Year Independent Institutions
Table Va. State Financial Aid Funds FY 2008: Community Colleges and 4-Year Public Institutions

Table Vb. State Financial Aid Recipients FY 2008: Community Colleges and 4-Year Public Institutions

FY 2007

Table VI. Summary of Financial Aid Funds and Recipients by Higher Education Segment and Program
Category FY 2007

Table Vlla. State Financial Aid Funds FY 2007: Private Career Schools

Table VIIb. State Financial Aid Recipients FY 2007: Private Career Schools

Table VIlla. State Financial Aid Funds FY 2007: 2- and 4-Year Independent Institutions

Table VIlIb. State Financial Aid Recipients FY 2007: 2- and 4-Year Independent Institutions

Table IXa. State Financial Aid Funds FY 2007: Community Colleges and 4-Year Public Institutions
Table IXb. State Financial Aid Recipients FY 2007: Community Colleges and 4-Year Public Institutions

Table X. State Financial Aid Expenditures FY 2007, number of Awards and Average Awards
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Table X. State Financial Aid Expenditures

Number of Awards and Average Award: FY 2007

Number Average
Program Dollars of Awards Award
Need-Based Aid
Guaranteed Access Grant 11,715,179 1,298 $ 9,026
Educational Assistance Grant 60,540,506 26,992 2,243
Campus-Based Educational Assistance Grant 2,772,816 1,448 1,915
Part-Time Grant 5,773,994 9,428 612
Graduate and Professional 1,478,389 616 2,400
Sub-Total 82,280,884 39,782 $ 2,068
Legislative Aid
Senatorial 5,236,500 6,204 $ 844
Delegate 5,752,430 6,059 949
Sub-Total 10,988,930 12,263 $ 896
Merit-Based Aid
Distinguished Scholar 3,687,000 1,253 $ 2,943
Distinguished Scholar - Teacher 93,000 31 3,000
Distinguished Scholar - Community College Transfer 327,000 112 2,920
Sub-Total 4,107,000 1,396 $ 2,942
Career/Occupational Aid
Child Care Provider 58,375 55 $ 1,061
Christa McAuliffe Teacher 971,946 89 10,921
Developmental Disabilities and Mental Health 745,197 372 2,003
Graduate Nursing Faculty Scholarship & Living Expenses Grant 188,531 15 12,569
HOPE Scholarship 33,000 15 2,200
HOPE Scholarship - Science and Technology 22,500 10 2,250
HOPE Scholarship - Teacher 937,500 212 4,422
Loan Assistance Repayment Program 2,419,890 559 4,329
Loan Assistance Repayment Program - Dent Care 230,993 7 32,999
Loan Assistance Repayment Program - PCS 556,135 22 25,279
Nursing Scholarship 2,350,709 892 2,635
Physical and Occupational Therapy 43,000 23 1,870
Reimbursement of Firemen 390,016 139 2,806
Optometry Tuition Reduction 148,950 18 8,275
William Donald Schaefer Scholarship 146,278 19 7,699
Sub-Total 9,243,020 2,447 $ 3,777
Unique Populations Aid
Tolbert 266,000 532 $ 500
Conroy Memorial 489,752 108 4,535
GEAR UP Scholarship 1,283,439 443 2,897
Teach for the Health of It 369,766 81 4,565
Sub-Total 2,408,957 1,164 $ 2,070
Grand Total 109,028,791 57,062 $ 1,911

Source: MHEC Financial Aid Database
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Appendix |

Overview of State Financial Assistance Programs

Need-based Aid Programs

Howard P. Rawlings Program of Educational Excellence Awards

The Howard P. Rawlings Program of Educational Excellence Awards is the State’s largest need-based program. It has
two components: the Educational Assistance Grant and the Guaranteed Access Grant.

The Educational Assistance Grant is targeted to low- to moderate-income families and is based on financial need.
Financial need is based on the cost of the college the student attends (includes: tuition and fees, room and board,
books/equipment, transportation, personal expenses), the Expected Family Contribution (based on income, family size,
number of children attending college), other grant or scholarship awards, and the Federal Pell Grant (if any). Financial
need is calculated as follows:

Cost of Attendance

- Expected Family Contribution

- Applicable Other Grants and Scholarships (if any)
- Federal Pell Grant (if any)

= Financial Need

The amount of the Educational Assistance Grant (EAG) is calculated by awarding a percentage of total financial need.
New for the 2006-2007 academic year was that the type of institution determined the percentage of need. The percent of
need for 2-year and 4-year independent institutions and 4-year public institutions is now 40%. The percent of need used
in the calculation for community colleges is now 60%. The minimum EAG award is $400 and the maximum award is
$3,000. A portion of the Educational Assistance Grant is now campus-based. These funds are given to a higher
education institution for distribution to assist needy students who due to extenuating circumstances may have missed
application deadlines. These students could be first-generation college students, students from low-income families, or
students lacking support structures.

The Guaranteed Access Grant is for very low-income high school students and requires a 2.5 high school grade point
average. The Guaranteed Access Grant covers 100% of the student need up to a maximum of $14,300 for academic year
2008-20009.

A College Readiness Outreach program was established in statute in 2002 to allow ninth or tenth grade students to pre-
qualify on the basis of financial need for a Guaranteed Access Grant. However, funding has not been provided to
implement the program.

Part-Time Grant

The Part-Time Grant provides up to $2,000 for part-time, needy, degree-seeking, undergraduate students. Funds are
allocated to institutions of higher education for distribution based upon the number of undergraduate part-time students
with financial need enrolled in degree-granting programs. Beginning in the 2006-2007 academic year, awards may range
up to $2,000 annually.
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Graduate and Professional Scholarship

The Graduate and Professional Scholarship provides up to $5,000 to full-time and part-time graduate and professional
students in nursing, pharmacy, dentistry, law, medicine, veterinary science, and social work. This program became
decentralized beginning in academic year 2002-2003. Funds are allocated to eligible institutions that then select
recipients.

Early College Access Grant

The Early College Access Grant is designed to provide financial assistance for students dually enrolled in a
secondary school in Maryland and an institution of higher education in Maryland. The grant ranges from
$200 to $1,000 annually and priority is given to students who demonstrate financial need

L eqislative Programs

Senatorial Scholarships

Each member of the State Senate may award $34,500 in new scholarships each year. Combined with continuing awards,
annual funding per legislative district totals $138,000. Individual awards range from $400 to $9,000 per year at approved
Maryland postsecondary institutions. Students must demonstrate financial need. Awards can be used out-of-state under
certain circumstances.

Delegate Scholarships

Each member of the House of Delegates may award scholarships to students attending approved Maryland
postsecondary institutions. The minimum award is $200. The maximum award may not exceed the cost of tuition and
fees at the highest University System of Maryland campus excluding UMUC and UMB ($9,000 for academic year 2008-
2009). Awards can be used out-of-state under certain circumstances.

Merit-based Programs

Distinguished Scholar Program

The Distinguished Scholar Program is designed to keep exceptionally talented students in Maryland. It provides 350
students an award of $3,000 each year for up to four years. National Merit Scholarship and National Achievement
Scholarship finalists are offered the scholarship if they attend a Maryland college. Maryland high schools can nominate
five juniors to audition in visual arts, instrumental music, vocal music, dance and drama. Individuals with a cumulative
unweighted grade point average of at least a 3.7 may also apply. Awards are based on a ranking of applicants that
combines grades and standardized test (SAT1, PSAT, or ACT) results.

Distinquished Scholar Teacher Award

This program provides an additional award of $3,000 per year to encourage recipients of the Distinguished Scholar
award to teach in a Maryland public school. Recipients are required to teach one year for each year the scholarship is
received. Only renewal awards continue to be made under this program. Beginning with the 2007-2008 academic year,
this program was consolidated into the new Workforce Shortage Student Assistance Grant Program.
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Distinquished Scholar Community College Transfer Program

During the 2005 General Assembly, legislation passed that requires the Office of Student Financial Assistance to
implement a Distinguished Scholar Community College Transfer Program. The purpose of this program is to identify
Maryland students who are attending Maryland community colleges and provide them with an incentive to continue their
education at a Maryland 4-year college or university. The program provides $3,000 per year and awards are based on
students having at least a 3.0 cumulative grade point average.

Career and Occupational Programs

Hope Scholarship Program

In 2004, the Governor and the General Assembly approved a proposal to shift more funding to need-based aid. As a
result, the Hope Scholarship Program ceased awarding new applicants. Effective in the 2008-2009 academic year, the
programs is completely phased out. The 2007-2008 year was the last year of renewals in the Maryland Teacher
Scholarship component of the program. The Hope Scholarship Program as originally established was comprised of four
programs: Maryland Science and Technology Scholarship, Maryland Teacher Scholarship, Maryland HOPE
Scholarship, and HOPE for Nontraditional Students - Community College Transfer Scholarship.

Sharon Christa McAuliffe Memorial Teacher Education Award

The Sharon Christa McAuliffe Memorial Teacher Education Award provides assistance to students pursuing a career in
public school teaching in an area of critical shortage. Students must have a 3.0 grade point average and have completed
at least 60 credit hours. The maximum award may not exceed the amount of tuition, mandatory fees, and room and
board for a student at the University System of Maryland campus with the highest cost of attendance, excluding UMUC
and UMB ($17,700 for academic year 2008-2009). Recipients are required to work in Maryland one year for each year
of assistance received. Only renewal awards continue to be made under this program. Beginning with the 2007-2008
academic year, this program was consolidated into the new Workforce Shortage Student Assistance Grant Program.

Child Care Provider

The Child Care Provider Program provides scholarships to students pursuing a career in child care services. Awards are
provided for tuition up to $2,000 per year and recipients are required to provide childcare services in Maryland one year
for each year a grant is received. Only renewal awards continue to be made under this program. Beginning with the
2007-2008 academic year, this program was consolidated into the new Workforce Shortage Student Assistance Grant
Program.

Developmental Disabilities, Mental Health, Child Welfare, and Juvenile Justice Workforce Tuition Assistance Program

This program provides funds to students pursuing an undergraduate or graduate degree in a human service field.
Students will be required to work at an eligible employment site in a human services occupation for a specified
number of hours dependent on the total amount of funds received. Award amounts may be up to $3,000 annually.
Only renewal awards continue to be made under this program. Beginning with the 2007-2008 academic year, this
program was consolidated into the new Workforce Shortage Student Assistance Grant Program.

Nursing Scholarship

The Nursing Scholarship provides funds to students pursuing a career in nursing. Awards are provided for tuition and
mandatory fees up to $3,000 annually and recipients are required to serve in a nursing shortage area in Maryland one
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year for each year a grant is received. Only renewal awards continue to be made under this program. Beginning with
the 2007-2008 academic year, this program was consolidated into the new Workforce Shortage Student Assistance Grant
Program.

Physical and Occupational Therapists and Assistants Scholarship Program

The Physical and Occupational Therapy Program provides scholarships to students pursuing licensure as a physical
therapist, occupational therapist, physical therapy assistant, or occupational therapy assistant. Awards are provided for
tuition and fees of up to $2,000 annually and recipients are required to work in certain physical or occupational therapy
fields for one year for each year a grant is received. Only renewal awards continue to be made under this program.
Beginning with the 2007-2008 academic year, this program was consolidated into the new Workforce Shortage Student
Assistance Grant Program.

Workforce Shortage Student Assistance Grant Program

This program consolidates seven of OSFA’s career/occupational scholarship programs. The Sharon Christa McAuliffe,
Physical and Occupational Therapists, Distinguished Scholar Teacher, Child Care Provider, William Donald Schaefer,
State Nursing and Developmental Disabilities Scholarship programs were consolidated as a result of HB 988, which
passed during the 2007 General Assembly session. An Advisory Council has been appointed to look at workforce
shortage areas biennially. Students are awarded set award amounts that range from $1,000 - $4,000 annually and service
obligations are standard among the shortage areas.

Charles W. Riley Fire and Emergency Medical Services Tuition Reimbursement Program (formerly Firefighters,
Ambulance and Rescue Squad Member Tuition Reimbursement Program)

The Charles W. Riley Fire and Emergency Medical Services Tuition Reimbursement Program provides tuition
reimbursement for firefighters, ambulance and rescue squad members who serve a Maryland community while taking
college courses and continue to serve for another year after completing the courses. The courses must be in fire service
technology or emergency medical technology. Awards may be up to $6,776 for academic year 2008-2009.

Janet L. Hoffman Loan Assistance Repayment Program (LARP)

The Janet L. Hoffman Loan Assistance Repayment Program (LARP) provides awards to individuals working in
specified fields to assist in the repayment of educational loan debt. The LARP General program will provide up to
$10,000 annually for lawyers, nurses, nurse faculty, physical and occupational therapists, social workers, speech
pathologists, and teachers in Title I Schools or those designated for improvement who work for Maryland State, local
government or nonprofit agencies.

Loan Assistance Repayment Program for Primary Care Physicians and Dentists (LARP-PCS and MDC-LARP)

The Loan Assistance Repayment Program Primary Care Services (LARP-PCS) provides between $25,000 and $30,000
annually for primary care physicians and primary care medical residents who serve as full-time primary care physicians
in underserved areas in Maryland for two to four years. The Maryland Dent-Care Loan Assistance Repayment Program
(MDC-LARP) provides up to $30,000 annually to dentists who maintain at least 30% of their patient population as
Maryland Medical Assistance Program recipients.
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Teach for the Health of It

Teach for the Health of It is a scholarship program with two components. The first component is designed to place
Master’s prepared Registered Nurses into nursing faculty positions as soon as possible, and the second component is to
offset the Registered Nurse vacancies caused by the healthcare employer’s release of nurses to become faculty members.
Scholarships of up to $10,000 are available for Master’s prepared Registered Nurses to obtain any additional credentials
necessary to become nursing program faculty members, as well as students that are enrolled in nursing education
programs. This program has been completely phased out as of FY 2008.

Optometry Tuition Reduction Program

This program provides tuition assistance to Maryland residents attending the Pennsylvania College of Optometry,
through an interstate compact between the State of Maryland and the College. Five students in each class may receive up
to $8,275 each year. Students may renew awards up to three years and are required to work in Maryland one year for
each year of assistance received.

Graduate Nursing Faculty Scholarship and Living Expenses Grant

The purpose of the Graduate Nursing Faculty Scholarship Program is to increase the number of qualified bedside nurses
in Maryland hospitals through Statewide Initiatives administered by the Maryland Higher Education Commission
(MHEC) on behalf of HSCRC. The Graduate Nursing Faculty Scholarship and Living Expenses Grant is one of the
Statewide Initiatives. Students may receive up to $13,000 per year in the scholarship portion of the program and up to
$25,000 per year in the living expenses portion of the program.

Unique Population Programs

Jack F. Tolbert Memorial Student Grant Program (Tolbert Grant)

The Tolbert Grant Program provides awards of up to $500 to students attending a private career school. Awards are
made based on need and students must be enrolled in at least 18 clock hours per week.

Edward T. Conroy Memorial Scholarship Program

The Edward T. Conroy Memorial Scholarship Program provides up to the full cost of tuition and fees based on the
University System of Maryland campus with the highest cost of attendance excluding UMUC and UMB. The maximum
award for the 2008-2009 academic year is $9,000. To be eligible a student must be:

e the son or daughter of a member of the United States Armed Forces who died as a result of military service or
who suffered a service connected 100 percent permanent disability as result of military service;

e aveteran who suffers a service-connected disability of 25 percent or greater, as a result of military service,
and has exhausted or is no longer eligible for federal veterans’ educational benefits;

o the son, daughter, or surviving spouse of a victim of the September 11, 2001 terrorist attacks who died as a
result of the attacks on the World Trade Center in New York City, the attack on the Pentagon in Virginia, or
the crash of United Airlines Flight 93 in Pennsylvania;
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e aPOW/MIA of the Vietnam Conflict or his/her son or daughter;

e the son, daughter or surviving spouse (who has not remarried) of a state or local public safety employee or
volunteer who died in the line of duty or who was 100 percent disabled in the line of duty; or

e a State or local public safety employee or volunteer who was 100 percent disabled in the line of duty.

Tuition Waiver for Foster Care Recipients

The Tuition Waiver for Foster Care Recipients provides tuition waivers for those students residing in an out-of-home
placement at the time of their high school graduation or upon completion of their GED or those residing in an out of
home placement on their 14" birthday who were adopted after their 14" birthday. The Department of Human Resources
confirms student eligibility for the waiver. All other forms of grant or scholarship financial assistance must be applied to
tuition before the waiver (Pell, State financial aid programs, etc). Students must attend a public institution to be eligible.

GEAR UP Scholarship

The GEAR UP Scholarship Program is to provide funding to full- or part-time students who have participated in an early
intervention program funded under the Maryland “Gaining Early Awareness and Readiness for Undergraduate
Programs” (GEAR UP) state grant between the 1999 - 2000 academic year and the 2006-2007 academic year. The
purpose of the GEAR UP Program is to prepare and motivate low-income middle-to-high school students to participate
and succeed in postsecondary education and to assist them in paying the expenses associated with college. The overall
goal is to increase the percentage of students, especially African-American students, enrolling in accredited two- or four-
year colleges or universities following high school graduation. Students must apply each year for the scholarship.

Veterans of the Afghanistan and Irag Conflicts Scholarship

This program is designed to provide financial assistance to United States armed forces personnel who served in the
Afghanistan or Iraq Conflicts, and their sons, daughters, or spouses attending a Maryland postsecondary institution. The
annual award may not exceed 50% of the equivalent annual tuition and mandatory fees and room and board of a resident
undergraduate at a four-year public institution of higher education within the University System of Maryland, other than
the University of Maryland University College and the University of Maryland, Baltimore, with the highest annual
expenses for a full-time resident undergraduate. The maximum award for the 2008-2009 academic year is $9,026.
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