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Q: What are Virtual Meets?

A: Virtual meetings are available for individuals whose questions or concerns cannot be addressed via telephone, allowing them to meet with Maryland Higher Education Commission (MHEC) staff for general inquiries across various departments.

Q: Who are the OSFA Virtual Meets for?

A: For the Office of Student Financial Assistance (OSFA), virtual meetings are for students, parents, financial aid officers (FAOs), and other stakeholders regarding state scholarship and grant programs.

Q: Where can I find the link to schedule a virtual meeting?

A: The link is available on the MHEC website, specifically on the Scholarships page and the Loan Assistance Repayment Program page.

Q: What is the process for scheduling an appointment?

A: You must click the virtual meeting link on the MHEC website, complete the Google Form, select the program, choose a staff calendar and link, select an available date and time, and then click "Book" to confirm.

Q: Are there any requirements for staff and students regarding appointments?

A: Yes, appointments must be scheduled in advance. You must join on time. If you cannot attend, you must cancel or reschedule at least 24 hours in advance. 

Q: What is the rule if I don't join the meeting on time?

A: If you do not join within the first three (3) minutes, your appointment will be cancelled, and you will be required to reschedule.

Q: What is the duration of a virtual appointment?

A: Virtual meeting appointments are limited to 15 minutes.

Q: Are there any limitations to what can be discussed in a virtual appointment?

A: Virtual appointments are for general inquiries only. Case-specific resolutions or processing of applications may require additional follow-up outside the meeting. Also those seeking outreach for events or research information should contact the outreach department.



MARYLAND HIGHER EDUCATION COMMISSION
217 East Redwood Street·  Suite 2100 ·  Baltimore, MD 21201
T 410.767.3300 ·  800.974.0203 ·  F 410.332.0270 ·  TTY for the Deaf 800.735.2258 www.mhec.maryland.gov


image1.png
"

Maryland




