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OOSRENEWAL 


MARYLAND IIIGHEREDIJCATION COMMISSION 

Application for Renewal Approval for Out-of.State Degree;.Granting 


I11stitutiol1s.to Operate in Ma1yla:nd 


Please Note: A sepai·ate application form must be completed and submitted 'vith all 
supportiog clocumeutathm for each 1n·oposed location in Maryland. If au additional, new 
location is being pl'Opos~d, an Applicat/011 tor Renewal ofApprm1fll must be sitbmitted for 
that location. 

PREVJOSIJY APPROVED LOCATION IN MARYLAND. 
Please provide the complete ntailing address. 

139() Piccard Drive, Rockville, MD 20850-4367 

PROPOSEDSTART DATE OF CONTINUED OPERATION. April 1, 2016 
Applications shoi1ld be submitted at least 5 tnonths prior to the proposed start date. 

NAME AND ADDRESS OF INSITUTIONAPPLYING FOR APPROVAL. 

Na1ne of Institution: Kaulan Unive1·siWLcaming Center - Rockville (KULC-Rockville) 

Web Add1·e~s: Www.Rockville.Kaph111U11jversity.eclu 

OPEIDCode: 00794600 
tJ.S, Ocnutfment of F.duchtion, Office of fo•lmbndnh' llducntlon lD Code-Title IV dl•lbllltv. 

ChiefExecutives Officer: Betty Vandenbosch, Pl'e,sident 

Mailing Acldress: 550 W. VanBuren Street, Chicago, IL 60607 

Telephone: 312-777-6646 
,., 

Email: JlVandenbnsch@kaplan.edu 

Institutional Liaison: Name and title of the imlividtial who will Serve as liaison to the. Mmyland Higher 
Education Commission: 

Name: W. Christopher Motz 
TJ.tle: President, Maryland-Campuses 

MailingAddrcss: · 18618 C1·cshv(locl Drive, Hagerstown, MD 21742 

Telephone; 301-766-3660 

Email: WMotz@kaplan.edu 

OOS Renewa1 2012 
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*************.;,.******************** CERTIFICATION **************************** 

I hereby affirtt1 that the answers given in this application and its attaclunents ate accurate 
and complete and further agree to eomply wit11 the Annotated Code ofMaryland and 
State tegulations governing the operation of out-of-State degl'ee-granting institutions 
(COMAR BB.02.01). 

Sep fl /1.c /6
Dale' · 

Please Submit All Information To: 

Maryland Higher Education Commission. 
Division of Planning and Academic Affairs 
6 N. Liberty Street, 10111 Floor 
Baltinl()rc, MD 21201 
410-767-3268 
acaclprop@mhec.state.md.us 

A copy of these regulations can be fotmd at the Maryland Higher Education Commission's web site 
www.mhec.state.md.us (under Academic Approval Process) along with an on-line appliqation form. 

************************************************************************************** 

I. DURATION OF APPROVAL 

Approval to operate at a previously approved location in Maryland m\1st bG renewed a~ually. However, 
"during of after the fifth year of operation in Maryland and d11ri11g any subsequent renewal cyqle, an. put-of
Statc institution ruay apply fo1' approv;il to operate in Marylafld for an extended period oftitile up to 5 
years/' COMAR 13B.02.01.08C(1) 

IJtbe lpcatloilfor whiCh youJn•e applying has peeu.an1mally appr0vcd for atJeast frv!l Years, do you 
'vish to .se~lrnppmrnl t() Qperat¢ in the State for ai1 exJentleclperiocl of thne of up to.~ )'earsJ 

(gl Yes, we wisll to be a1>Ptovcd for _3__ years. 

IJ. SUPPORTING DOCUMENTATION 

Only a complete application can be actecl ll})Oll. While separate application fotrns must be comp1eted and 
submitted for citeh approved location, the following Supporting Documentation needs to be included only 
onc.e for each entire package of applications. CHECK EACH ITEM AS ATTACHED. 

[gl Catalogs ilnd Other Institutional Publications, COMAR 1313.02.01.20A(l) 

Have your cat11l1>gsj otller instif.utional pu~licatious, or awlln(s cha~1ged sin~e they w'ere)ast 
submitted? [gl Yes 0 No Ifyes, pkase submit new c()pics. 

[gj Application Fee. (Must l!CCQthpany all rene\yals) COMAR 13B.02.0l .08B(2) 

The institution shall submit a non-xcfui1dab1c applicatioli fee in the amount of (a) $7,500 for up to two 
degree programs and (b) an additional $850 for each degtee progrmnoVei' two programs. The 
institution~s check should be made payable to: Maryland Higher Education Commission. The 
1.1pplicalio11 renewal fee will be waived for renewals ofout-of-state institi.1tions operating at Regional 
Maryland Higher Educa.tion Center. 
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1ZJ Accreditation. (Must accompany aU renewals) COMAR l3B.02.0l.08B(4)(g) 

Provide a copy of the i11ost recent letter of approval (.uotification) from an organizatioi1 tecog1uzed as 
an accrediting agency by the U.S. Department ofEducation. Along with your mostrecetitnotification 
of institutional accreditation, please provide evidence that you are in compliance with that 
organization's policies and procedures related lo off-campus educational activities. Ifany of your 
proposed programs require program accreditation provide evidence of that accreditation. 

IZJ Registration as an Out-of-State Corporation. (Must accompany a1l l'elfewa1s) 
COMAR 13B.02.0l.08B(4)(f) 

To transaci interstate business inMmyland; the institution must qualify with the State Department 
of Assessme1its and Taxation by making the. certification required in the Corporations and 
Associatjot)s Article, §7-202, Annotated Code ofMa1ylatid. A jmblic institution.is i16trequired to 
qu~lify as a foreigf1 corporation. Ho\vever, a bl1siness entity affiliated with a llttblic institution or 
a private institution (profit or non-profit) mi1st. qualify as a foreign corporation. The Foreign 
CorpQration Qualification Form may be obtained from the Matyiand Department of Assessments 
andTaxation, Room 809, 301 West Preston Street, Baltimore, Mmyland 21201 or on-line at: 
www.dat.slate.md.us. Once qualified, the ii1stitL1tion must provide a copy of the certificate of 
good standing issued by t11e State Departf)rnnt of Assessmen(s and Taxation. 

~ Certificate of Compliance With Fire and Safety Codes (Mtlst accompany allteiJ.ewals) 
COMAR I3B.Oi.01:o8B(4)(o) 

Please provide a certificate for each approved location for iudicating that the proposed facility lms 
been inspected and is found in compliance with lom1l and State oi'dimmces pertaining to :fire and 
safety. 

igJ Board ofTrustees Resolution ofFinancial Solvency (Must accompany a1i renewals) 
COMAR 13i3.02.0l.08.i3(4)(e) 

Please provide a. re,solution from youl'Board ofTrustees addressed to the Secret11ry ofHigl1er 
Education staling that your inslilttJion is financially solvent. 

IZJ Advertisements COMAR 13B.02.0L07D(3)(p) 

Are there 110\v acJve•·tisen1ents i~1 pdntformatrellited to your p1·9g1•m11s i1~ Mnryhmd? 
igJ Yes D No Ifyes, please p11Qvidc copies of the nclr advertisements. 

1ZJ Ent'ollntenl Data as Prescl'ibed by t11e Secretary. (Must acco111pa11y all tenewols) 
COMAR 13J3.02,61.08B{4)(q) 

Please provide tho information requested on tho Student Enl'Oilment Data Form found at the end 
ofthh; applic!Jtion. 

~ Teach-out Plan (Must ac.compiuiy allrcriewals) COMAR 13B.02.01.08B(4)0)(iv) 

The ltistitution must provide a copy ofits teac11-out plan allowing elli'olled students to complete 
t11eir programs if the institution decides to cease operation in Marylnncl. 
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II. APPLICATION QUESTIONAlRE 

This questionnaire, properly completed with stlppolting docume1itatiort, shall serve as an application fot 
approval to operl)te in Mmyland under the Code of.Mm;Fland Reg11latio11s (COMAR) 13B.02.0l. It must 
be completed for each proposed location. 

1. 	 Progrmns. 

>" 	 CURllENTLY OFFERED PROGRAMS. 

INSTRUCTIONS. Please entet thuequestecl information 01i your CURRENTLY QFFERED 
PROGRAMS in the spacQs provlded below,-or c1·eate an attachment (labeled '"A-1: C1u·rtmt 
Prngi·ams") to this appJicidion with the i·equired information. 

(a) Provide a list ofyour currently offeredprngrams at this location, For each program provide the 
following informatioi1: (1) the full title of the program; (2) the degree or certificate to be awarded; (3) the 
mode ofinstrnotional delive1y; (4) the nuinber oforedithours (semest<';r or quarter); and (5) whether t11ey 
are offered at the parent campus. , · 

.. 

Progral11 Title Mode of Tbial Offeted 
Jnslructio11 

I>eg1'ec 
Credit on M~in 
Hot1rs Cf1li1p\ls 

Yes/No 
ftxa,mpfe: Orga,nl~aJionalMmurgemellf M.S. Classroom '36se111 Yes 
E?.:amplrt: B11sh1ess Ad111i11islntlio11 B;S.B f20se1i1DistcmceEd. Yes 

Blended Yes 
Classroom & 
Onlin.e 

CM 220 English Composition II 

CM 107English Composition! NIA 5QCH 

Blended SQCH Yes 
Classroom & 
Online 

NIA 

*Tho 2 courses listed above are taught on site at 
KULC-Rockv1llc 
**In addtion, folly online progf'ams offered byKnplan 
University for which students at KULC-Rockville are 
enrolled are listed on lhe enclosed attachment 

)' 	 NEWPROGRAMS 

INSTRUCTIONS. Is the irtstitutionptoposlrtg any new pi'ogl'a1ns at this location? 0 Ye~ ~ J'llo 
Ifyes, please enter the requeste(linfonnntio1d11 the spaces provided below, 01· cteate all attachment 
(l~bele<l "A-l:New Prog1·ams") to this Information with your responses tothcfollolYing for each new 
p1•og1·am: 

(!!) 	 Provlde a list of the new programs at this location. For each n.ew program provide the following 
il)formation: (1) the full title ofthe program; (2) the degree or cerlificatc to be awarded; (3) the 
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mode ofinstructional delivery; ( 4) the number ofcredit hours (semester or quartet~); and (5) 
'vhether they are ()ffered al.I.he pare1it campus. 

Ptogram Tille Deg1'ee Mode of Total Offered 
l!rstmction Credit on Main 

Hoi1rs Cam1rns 
Yes/No 

Example: Orgm1tzaii011al Mm1t1ge11le111 Classroom 36s(31/IM.S. Yr3s 
Example: Business Ailmlnistiation B.S:B Dl~tanceEd. l'es120sem 
IT 133 Microsoft OfficeApplications on Demand NIA Yes 

Cfossroom 8\, 
Online 

**NOTE: The above listed is a single course, 1iot a 
full program. Thete are no foll 1wograms taught at 
KULC-RockviJle, only single coutses. All other 
coun;ework required for programs ofstudy arc 
completed online. 

Bfonded 5QCR 

(b) 	 If the information does not appear in the catalog or publlcation you submitted provide (1) a 
description of the cuniculum; (2) the objectives ofoach course; and (3) a course schedule for the 
proposed locatio11 · . 

NIA 

(c) Please pn1Vide a brief description of the student pop11lation to be served by the proposed new 
progran1s. 

Part time, working, adultj non-traditional student seeking degree attainment for career advancement 

2. Educational Need. Beforf;l the. Commission may evaluate the readiness of an out-of-State institution to 
01)erate 6r award new degrees in the State, includi1ig the offering of an instructional program or a degree 
level not previously appt·ovedi the institution shall present evidence demonstrating the cduca.tional need to 
establish operations, offer pl'Ogi'ams, and !'Ward the degi'ees in question in the Stale. In addition, the out~of
State institution shall demonstrate that the 1woposed program, for which the institution is making 
application, meets a critical and compelling rngional or Statewide need and is consistent with the Maryland 
Postsecondary Education. COMAR l3B.02.01.06A&C 

INSTRUCTIONS: Please enter the requested infol'1natio11 in tlie s1>a-ces provided belo\v, or cl'eate .a11 
att11chment (labeled "A~2: Educational Need'1) to thls appltcation ancl rcs1loncl to the following 
questlolls fol' each new prog1•an1: . . . 
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(a) 	 What critical and eompelling Regional or Statewide (Maryland) tieed and den1and clo your proposed 
programs meet'? In responding to this ,question provide dooufnentation as indicated below: 

(1) If the progra111s serve occupational needs, present <lat(! projeoting marke,t demand and the 
11vail11bi!ity ofopenings hJ the job 1patket to be served by the new programs for which the 
iilstitutiort is 111aking application; This ii1formallon Jliay include workforce and cmploy1ncnt 
pl'ojections ptepatcdby the foclcrah1nd State governments, the availability ofgraduates in the 
State ot'region, marketing studies done by the instihltion or others, and material frompt'ofessional 
and trade associations. 

NIA - There are no new programs for which the institution is seeking a Certificate ofApproval. New fully 
onlinc programs are identified in the attached list ofon1ine programs for registration. 

(2) If the programs serve societal needs (include t11e traditional liberal mts education), provide a 
Des<;:ription of how the, proposed programs will Gnhance higher education in Maryland and 
contribute society 

NIA - There are no new pmgrams fo1· whi~h t11c in$Htution is seeking a Certificate ofApprov!ll. New fully 
.online programs are identified in the attocl1ed list 6fonlinc programs for rngistration. 

(b) 	Ifsimilar programs exist in the State, what arc the similaritie$ or differences in your program in terms 
of the degrees to be awarded, the areas ofspecialization, and the. specific acadetnic content of the 
progranis? 

NIA - There are 110 new ptograms for wb:ich tho institutiot1 is seeking a Certific.ate ofAppfoval. New folly 
onlinc programs are identified in the attacl1ed list Of Online programs for registration. 

(c) ls a Maryland emplbyer spoilsol'ing/st1pportingthc application forthel)rogrnm(s) to be ()ffel'ed at 
this location? 

Ifyes, please attach a letter ofsupport fro In the employer addresse.d to the Assistant Secr()tary, 
Plamtlng an:d Academic Affait's. The letter should outline the employer's teasons for selecting.the 
institution and its p1'ograms and state the benefits to the employees who participate in the pt'ograni 

3. Administrative Staff. The. out~of~State institutionshall provide for an on-site administrative staff 
responsible for overall administrative ope1·atio11 of educational activities including counseling, advising, 
testing oticnt!ition, tfoa1\cial aid services, and maintenance ofacademic records, I1l addition to bqit1g 
responsible for the adn1irtisttation of the policies and pl'ocedures ofthe pa1·ent institution, the designated 
administrators are J'esponsible for nieeting the expectations set forth in this chapter[of the Regulatoiy 
Standards of the State of Maryland for Ont"of-State Institutions]. Tl1e duties and size of the staffshall be 
adequate for the size of tho educational activities offered, COMAR 13B.02.01.15 

INSTRUCTIONS: Has any previously repodcdA<lmlnistradvc $taffi11formatio11 chauge<l since 
yom· lnsf; app,-oval at this locntilrn? igj Yes 0 No 

' . 

! Ifyes, ple!)SC entel' tlte 1·equcsted u(forruation Ultbc spaces pr(lvicle<l Q.elt>w, ()l' creafell11 attachment 
labeled (Inbelcd "A~3: A(J1niitish·ative Start Clumges") to this application with any clulnges to the 
follo1vlnggucstions: 

(a) How are you planuiug to meet the above standard nn Admiftlstrative Staff? 
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KULC-Rockville provides an on-site administrative staff that is adequate for the size of the 

educational activities offered and satisfies the requirements of COMAR 138.02.01.15. The 

following staff changes occurrE;Jd du.ring the renc:)wal period: Cyndie Shadow was appointed as 

Executive Director reporting to W. Christopher Motz; President, Maryland Campuses. Michelle 

Day is no longer with the institution. Career services are now coordinated as a shared function 

overseen by Shannon Gianelli, the Director of Career Services based out of the Hagerstown 

campus with support provided in Rockville by academic advisor, Elizabeth Kelly. Academic and 

Student Affairs as well as Fihanace continue to b.e shared support servk:es leveraging 

administrators across the two Mafylanc! locations. Stephanie Dodqs has been promoted to 

Student Finance Manager over the Rockville Learning Center reporting to the Director of Finance 

based at the Hagerstown Campus. 

(b) Who will bo iissigrted to carry-out each of these duties? Pleas.e include ii cun'iculum vitae/resume for 
each administrator. 

With the exception of the changes noted ln 3(a) above, there are no changes to KULC~Rockville's. 

response to question (b), The resumes for each KULC-Rockville administrator are attached as 

Exhibit.A-3(b). 

4. Faculty 

INSTRUCTIONS: . Ha.s an~revlously repol'tecl Faculty information cJiaugecl since. yo111· Jast 
11pproval at this locatioll? ~Yes D No . 

Ifyes, please en.te1• tlle requested infpi·mation hi the spaces pl'()vided !JeIOw, or create fill attailhm1mf 
Iabelecl (labeled "A-4: Faculty Cbauges")with ai1y cllllnges tll tlJe following questig11s: 

. ' 

(a) List all faculty that 11re to teach in the.fast year (or cyc;le) of the programs at this location. For each 
faculty111enibe1·1J1'ovide tl1e following i11foni1ation: COMAR 13B.02.01.08(4)(m) 

(1) the oourse(s) the faculty might soon teach; 

(2) the degrees the individual holdi.; 

(3) the degrees areas ofspecialization; and 

(4) whether or not the faculty member is full-time or part-time (adjunct) atyour parent institution 

A general edu.ci:;ition faculty metnber, Mark Burlingame has been hired at KULC-Rockville. Mr. 

Burlingame teaches J::nglish Composition in blended and online platforms ~nd reports, along with 

OOS Renewal 2012 7 

http:138.02.01.15


the rest of Kaplan University's faculty to the Academic Deah, Sonya PJYor who is based at the 

Hagerstown Campus. Mr. Burlingame's resume is included in the attached exhibits. 

(b) Please irtclµde a curriculum vitae/resuine for each potential faculty mc)ilbcr. For tl\osc faculty wbo arc 
yet 16 be liircd h1cludc ujob description and minitnal qualifications. 

5. Libra1·y Resources. Out-of-State Institutions offering programs or courses, or both, in Maryland, sbalf 
provide adequate and appropriate library resources within State boundaries. ancl within reasonable distance 
of the in~lructional site. Usage statistics sliall be kept to determine to what extent these; rcsm1rcc.s arc 
available and accessible. C01y1AR 13B.02.0l.17A 

INSTRUCTIONS: Has any prevhrusly reported library informatio)I changeil since yQm• last 
approval at this locatlou? D Yes 181 No 

' Thcs, please enter tl1e requested 1nfo1·mation in tlte s1>11ces tn·l)vf(led below, (Jrcreate 1111 attachment 
(Iabele(l ''A"S: Library Changes'') to this application 'vitll any clianges to the following questioils. 

(a) How are you plannfog to meet tl1is standard on Libtaty Resources? Briefly describe the types of 
materials and titles that you will.make available to yom students and how they will access them. Will there 
be provision for bibliographic instruction and/or libn1ry orientation? 

There are no changes to KULC-Rockville's response to question (a). 

6. Student Services. COMAR, 13B.Q2.0l.18 concerns student services and a.ctivities. These. slu,ll 
realistfoally reflectthe stated objectives, purposes, and philosophy ofthe out-of-State institution. Fudher, 
an cM~of-State institution shalt ensure tlrnl all students have access to a well developed program of 
counseling, testing, advisement, odentation, financial aid, eareel' deve1opn'ieht, ahd placement. Thi:; 
institution may determine the specific organization ofservices, as well as the resources and staffing 
provided, as long as provision for these servfoes are made. Student activities that complement the 
instructional program are particularly encouraged. COMAR Section .18 afao requires lhal the otJl-of-State 
institutions keep complete and accurate records. ofadmission, enrollme11t, grades, scholarships, transfer of 
credits, transci'ipts, graduates, and other easentials hl accdi:dan:ce with standard practice. This illCluMs the 
physical security a11d cbnftderitiality ofsuch rcc0tds. The Section i'equires as well, a published state1nent 
ofsh1dent rights, privileges, and responsibilities and ilie sc11ool's adherence to its student grievance 
procedures. 

INSTRUCTIONS: Has any lli'eviously repo-.ted StudentSe1•vices itiformatiou changed sb)ce your 

lastnpproyal at this location? D Yes 181 No · · . 


Jfyes, pfoase enter the requested inf(ll'mation •n the spac(ls pl'pyic}ed below~ or create fln n.ttacbment 
Onbelecl "A~6: Studeut Servic(ls") to this application withany changes t<> tl1e follo\vhlg questions. 

(a) How do you plan to implement the n~quirements for Student Services cited above? 

see Attachment A-6. 

(b)Rqgar(ling student records describe the secilrity measures the instiluli.011 takes to ensure tlle 
cofifidentiality, p11ysfoal, ai1d electrpnic scctJrity ofyour record-keeping sy1;tt:Ji1. 

jsee Attachment A-6. 
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(o) Does the institution have a published statement ofTights, privileges, and responsibilities ofstudents? 
[8] Yes D No How will it make this available to ifs students at tho proposed iilstfoctional site?~--
Ifthis statement is iri the Catalog you subml(ted with the l'IPPllcalion, please ii1dicate the page number:__ 
Ifnot in the Catalog you sub111ittcd, please provide us .\vith a copy Of the stateme11t. 

(d) Does the inslilution have a p_ublislwd st11denl grievance procedure? [8] Yes D No If this procedure is 
in the Catalog yon s.ubmitted ·with the application, please imlicnte the page number . Jfnot in the 
Catalog you submitted, please provide i.1s with a copy ofthe grievance procedure. 

7. Facilities. (See COMAR f3B.02.0L19). 

INSTRUCTIONS: f!:as any previously rcp01'ted Stnclent Services information changed sinc!!you:r 
fast approvalat this lo1i1Hion? D Yes [8] No 

Ifyes to either question, please enter the requested information in the. spaces, provided below, 01' 

c1'.el\fean attacl1me.nt (Ia})eleit "A~7; Facilities'!) to tilts a1111liciitio11 with any changes to tl~e following 
questio~1s. 

(a) Has a specific faciti!y been inspected a11d appr6vec1 for use as a classro01nll!lboratory space mid been 
found in coinpliancc wi!h local 11nd State ordinance pertaining to fire and safety? ~Yes D No 

(1) lfyes, please provide a copy ofthe Certificate of Compliance. 

(2) Ifno, the Certificate ofCompliance must be submitted at least 30 days prior to tl1c start of 
classes, 

(b) Describe any special instmctional facilities and equipment (cmnputers, audio-visual equipment, etc.) 
that will be used and avallable to sh1dents in t11is location. 

There are no changes to report concerning the facility. 

(c) Describe what provisions are being made for periodic repair and maintenance ofbuildings and grounds. 
What measures are being taken for campus security and fil'e protection? If dangerous or toxic materials are 
being 11andled, what provisions arc being m[1dc fo1: safe storage, handling and disposal? 

There are ho changes to report concerning the facility. 

(d)Dcscribe t11e office (and conference) SJ)ace avallable fo full and part-time faculty and administratol's. 

Th.ere are no changes to report concerning the facility. 

6. Distance Education. "Distance education" means course work for academic ci·edit delivered by 
telec011ununicatcd instruction to a physical space specifically resetved for the pnrpose ofrccciving the 
instruction, for exa111ple, a teleclassrootn, ai1d tequires the payment oftultion or fees for the instruction. 
"Distance educatio11" does not.include telecomn1unlcated instrnction at the student's initiation via an 
individtrnl pei'sona1 cotnputer. COMAR 13B.02.01.03(8). An instilttlion operating in Maryland and 
delivering instrnotion in Maryland by dii:tance educ!)tion .shall provide evidence to the 81;:cretmy of 
compliance with the standards ofgood practicefoui1d in COMAR 13B.02.01.21. 

• lNSTRUCTlONS. Is tbe h1stit11ti()11Ji)'()'Vi(ling clistal}l)e ecltrnatlon as clefined ah()Yll? CD Ye§ [8] No 
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If yes, please contact the·staff al the Maryland Higl1e!' Education Commission for a copy ofthe Standards 
ofGood Practi.c.e and provide (fVidence ofcompHance as an att11chment (labi;:Jed "A-8: Distance. 
Education") io this applic1.1:tion · 
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Statement ofAccreditation Status 
as ofAugust 25, 2016 

Kaplan University 
1801 E. Kimberly Rd., Suite 1 


Davenport, IA 52807 

(563) 355-3500 


kaplanuniversity.edu 


*Previous names: American Institute of Commerce to Quest College (2000) to Kaplan College (2000) to Kaplan University (2004) 

The information on this page describes the accreditation relationship between this institution and the Higher Learning Commission. General 
information about the Commission and the accreditation process is provided at the end of this document. In addition, links to definitions are 
provided for many of the terms used. 

Accreditation Information 

Current status: Accredited 

Accreditation granted: 08/08/1997 

Most recent reaffirmation of accreditation: 2015- 2016 

Next reaffirmation of accreditation: 

Upcoming or In-Progress Reviews 

No current I upcoming events found 

Most Recent History with the Commission 

08/16/2016: Comprehensive Evaluation Continue Accreditation 

06/30/2014: Focused Visit Accepted 

08/15/2011: Focused Evaluations 

06/20/2011: Focused Evaluations 

02/26/2010: Approved Change of Control 

05/14/2009: Comprehensive Evaluations -Approved for 
Continued Accreditation 

09/10/2007: Focused Evaluations - Institution's Request new degree site, additional distance delivery programs 

General Institutional Information 

This section provides brief, general information about the institution's organization and scope. The information is self-reported by the institution 
through the annual Institutional Update to the Commission. Additional information can be found at nces.ed.qov!collegenavigator/ or on the 
institution's web site noted above. 

Control: Private FP 

Degree programs (number in each category): Associates (22), Bachelors (28), Masters (25), Doctoral (7) 

Certificate programs (number offered): 18 

http:kaplanuniversity.edu


Off-Campus Activities (This listing was last updated: 05/22/2015; the information may not be current.) The institution's accreditation includes 
courses and programs at: 

In-State: 

Out-of-State: 

Out-of-U.S.: 

Campuses: 


Additional 

Locations: 


Campuses: 


Additional 

Locations: 


Campuses: 


Additional 

Locations: 


Kaplan University - Cedar Falls - Cedar Falls, IA; Kaplan University - Cedar Rapids - Cedar Rapids, IA; 
Kaplan University - Des Moines - Des Moines, IA; Kaplan University - Mason City - Mason City, IA; 

None. 

Kaplan University - Augusta - Augusta, ME; Kaplan University - Hagerstown - Hagerstown, MD; Kaplan 
University - Indianapolis - Indianapolis, IN; Kaplan University - Lewiston-· Lewiston, ME; Kaplan University 
Lincoln - Lincoln, NE; Concord Law School of Kaplan University- Los Angeles, CA; Kaplan University 
Milwaukee - Milwaukee, WI; Kaplan University - Omaha - Omaha, NE; Kaplan University - South Portland 
South Portland, ME; Kaplan University - St. Louis - St. Louis, MO; 

None. 

None. 

None. 

About HLC and Accreditation 

Institutions of higher education in the United States seek accreditation through two types of accreditation agencies, institutional and specialized. 
Institutional accreditation agencies are classified as regional and national. 

National accreditation associations focus on certain types of colleges such as trade and technical institutions, or religious colleges such as 
seminaries and bible colleges. 

Regional accreditation agencies are recognized by the U.S. Department of Education to accredit degree granting colleges and universities. There 
are six regions of the U.S. in which regional agencies operate. The regional accreditation agencies have similar standards for accrediting 
colleges and universities. 

Regional accreditation validates the quality of an institution as a whole and evaluates multiple aspects of an institution ranging from its academic 
offerings, governance and administration, mission, finances, and resources. 

The Higher Learning Commission is a regional accreditation agency that accredits degree granting institutions of higher education that are based 
in the 19-state North Central region of the United States. Institutions that HLC accredits are evaluated against HLC's Criteria for Accreditation, a 
set of standards that institutions must meet to receive and/or maintain accredited status. 

H LC's Criteria for Accreditation reflect a set of guiding values. The accreditation process is based on a system of peer review. Approximately 
1,300 educators from institutions of higher education serve as peer reviewers conducting accreditation evaluations for other institutions. Peer 
reviewers also serve on committees that make up the decision-making bodies of the accreditation process. 

Evaluation Process 
HLC accreditation assures quality by verifying that an institution (1) meets standards and (2) is engaged in continuous improvement. In addition, 
all institution's are required to complete an annual filing of the Institutional Update, undergo annual monitoring of financial and non-financial 
indicators, and adhere to HLC policies and practices on institutional change. 

Peer reviewers trained in HLC's standards evaluate institution's demonstration of whether they meet the Criteria for Accreditation and make 
recommendations to HLC's decision-making bodies. 

Institutional Actions Council (Decision-Making Body) 
The Board of Trustees appoints and authorizes members of the Institutional Actions Council (IAC) to conduct reviews and take actions on the 
majcirity of accreditation recommendations. IAC members consist of representatives of academic institutions accredited by HLC, as well as 
members of the public. Detailed information on IAC processes is found in HLC's policies on decision-making. 

Public Information 
In the interest of being transparent, HLC is committed to providing information to the public regarding accreditation decisions made regarding 
individual institutions. 

Actions that ·are taken by HLC regarding an institution's accreditation status are disclosed to the public. Beginning July 2013, in all cases of 
issuing continued accreditation, placing an institution on or resolving a sanction, or withdrawing accreditation, the Action Letter issued to the 
institution is made available for viewing and the institution's status in HLC's online directorv is updated. Public Disclosure Notices are also issued 
in cases of sanction to provide the public more detail of the issues leading to sanction. 

Complaints Against HLC Accredited Institutions 
Each year, HLC.receives a number of complaints about institutions from faculty, students, and other parties. HLC has established a clear 
distinction between individual grievances and complaints that appear to involve broad institutional practices. Where a complaint does raise issues 
regarding the institution's ongoing ability to rneet the Criteria of Accreditation, HLC forwards the complaint to the institution and requests a formal 
response. 

Complainants with specific claims related to the Americans with Disabilities Act or employment discrimination should seek prior review of such 
claims by the appropriate federal agencies. HLC may ask for the report or record of such review in determining whether it can proceed to 
consider the claim as a complaint related to compliance with the Criteria for Accreditation. 



Course descriptions from the College's catalog 




Kaplan University Learning Center - Rockville 


Course Descriptions 


General Education Requirements: 

CM 107: COLLEGE COMPOSITION I 

Building on your existing writing strengths will help develop a foundation for a successful 

education and career. You will learn strategies to express yourself with confidence and 

communicate your ideas effectively in personal, academic, and professional situations. 

Semester Credit Hours: 3 I Prerequisite: None 

CM 220: COLLEGE COMPOSITION 11 

This course helps students apply research and critical thinking skills to develop effective 

arguments. Students will create professional writings, incorporating post-draft revision 

strategies and working constructively with colleagues. 

Semester Credit Hours: 3 I Prerequisite: None 

MM 150: SURVEY OF MATHE.MATICS 

Students will improve their background in mathematical concepts and skills utilizing real-world 

scenarios to solve math problems. Students will also enhance their own knowledge by 

demonstrating the ability to explain and interpret concepts, which is a valued skill in many 

fields. The topics may include sets, variables, measurement, and statistics. 

Semester Credit Hours: 3 I Prerequisite: None 



Kaplan Learning Center-Rockville 

(New) Course Description 

ITT 133: MICROSOFT OFFICE APPLICATION ON DEMAND 

This course teaches students to use the current Microsoft Office suite of applications. Topics 

include an introduction to Word, Excel, PowerPoint, and cloud-based file management systems. 

Students will also learn how to analyze appropriate software applications to address solutions 

within a profession. 

Semester credit hours: 3 I'Prerequisite: None 



Recent Approval Letter 




Martin o-Malley 
Governor 

Anthony G. Brown 
Lt. Governor 

AnwerHasan 
ChairpersonMHEC 

Creating ~ state' of pchievement 
Danette G. Howard 

Secretary 

Ma1'ch 21, 2014 

Wade Dyke· 

President · 

Kaplan Univer~ity 


550 West Van Buren Street 

Chicago, IL 60,607 


Dear President Dyke: 

The Maryland Higher Education Commission has received a renewal application from 

i<.aplan University to· continue its offerings at the Kaplan University Learning Cente1· in 

Rockville, Mar.yland. I am pleased to inform you that Kaplan University is authorized to offer 

the courses listed below until August 31, 2015 at the Kaplan University Learning Center. 


Approved Courses: 
I. Academic Strategies, 
II. English Composition I 
III. English Composition II 
IV. Survey of Mathematics 

~ electronic renewal form and the regulations for out-of-state institutions are available 

on the Con:imission's website under "Academic Approval Process" at www.mhec.state.md.us. In 

order to operate the approved online pro grams after the stated expiration date, the renewal 

application should be completed and submitted to this office no later than five months before the 


·institution proposes to commence operation for the academic year 2015-2016. If applicable, the 
use of VA benefits for these programs should be coordinated through Ms. Trish Gordon
McCown, Veterans Affairs Coordinator. She may be reached at 410-767-3098. 

Please keep us informed of any changes contemplated in your offerings in Mmyland. 

We look forward to continuing the cooperative relationship developed between your institution 

and the Maryland Higher Education Commission. · 


Sincerely, 

J 
Danette G. Howard, Ph.D. 

Secretary of Higher Education 


DGH:SAB:nl 


C: 	 Ms. Diane C. Hampton, Director of Institutional Relations, MI CUA 

Ms. Theresa Hollander, Associate Vice Chancellor for Academic Affairs, USM 


MARYLAND HIGHER EDUCATION COMMISSION 

6 N. Llbarty Streat• 10th Floor• Baltimore, MD 21201 


T 410.767.3300 • 800.974.0203 • F 410.332,0270 • TIYforthe Deaf 800.735.2258 www.mhec.stale.md.us 


I 

http:www.mhec.stale.md.us
http:www.mhec.state.md.us


Martin O'Malley 
Governor 

Anthony G. Brown 
Lt. Governor 

AnwerHasanMHEC Chairperson 
·Creating a state ofachievement 

Catherine M. Shultz 
Aeling Secretary 

October 7, 2014 

Wade Dyke 

President 

Kaplan University 

550 West Van Buren Street 

Chicago, IL 60607 


Dear President Dyke: 

. The Maryland Higher Education Commission has received a :i'enewal application from 

Kaplan University to continue its offerings at the Hagerstown, MD location (18618 Crestwood 

Drive, Hagerstown, MD 21742). I am pleased to inform you that Kaplan University is authorized 

to offer the programs as listed below until August 31, 2019. 


Apprnved prngrams: 
I. Associate of Applied Science (A.A.S.) in Accounting 

II. Associate ofApplied Science (A.A.S.) in Business Administration 
III. Associate ofApplied Science (A.A.S.) in Criminal Justice 
IV. Associate of Applied Science (A.A.S.) in Health Information Technology 
V. Associate ofApplied Science (A.A.S.) in Human Services 

VI. Associate of Applied Science (A.A.S.) in Information Technology 
VII. Associate ofApplied Science (A.A.S.) Medical Assisting · 

VIII. Associate ofApplied Science (A.A.S.) in Medical Office Management 
IX. Associate ofApplied Science (A.A.S.) in Paralegal Studies 
X. Bachelor of Science (B.S.) in Business Administration 

XI. Bachelor of Science (B.S.) in Health Care Administration 
XII. ·Bachelor of Science (B.S.) in Human Services 

XIII. Bachelor of Science (B.S.) in Information Tecbllology 
XIV. Lower Division Certificate (L.D.C.) in Medical Assistant 
XV. Lower Division Certificate (L.D.C.) in Medical Billing and Coding 

XVI. Lower Division Certificate (L.D.C.) inPhlebotomist 

An electronic renewal form and the regulations for out-of-state institutions are available 

on the Commission's website under "Academic Approval Process" at www .mhec.state.md.us. In 

order' to operate at the approved locations after the stated exph'ation date, the rnnewal application 

should be completed and submitted to this office no later than five months before the institution 

proposes to commence operation for the academic year 2019-2020. If applicable, the use of VA 

benefits for these prngrams should be coordinated through Ms. Tl'ish Gordon-McCown, Veterans 

Affairs Coordinator. She can be reached at 410-767-3098 . 


.Plea~e keep us informed of any changes contemplated in your offerings in Maryland. 

MARYLAND HIGHER EDUCATION COMMISSION 

6 N. Liberty Street• 10lh Floor• Baltimore, MD 21201 


. . , -'"" • , . T 410.767.3.301..,~800.974.0203 • F 410.332.0270 • TTY for the Deaf 800.735.2.258.www.mhec.stale.md.us. 


http:800.735.2.258.www.mhec.stale.md.us
http:mhec.state.md.us


We look forward to continuing the cooperative relationship developed between your institution 
and the Maryland Higher Education Commission. 

Sincerely, 

Catherine M. Shultz, J.D. 

Acting Secretary of Higher Education 


CMS:SAB:nl 

C: W. Christopher Motz, Campus President, Kaplan University-Hagerstown 

MARYLAND HIGHER EDUCATION COMMISSION 
6 N. Liberty Street• 10"' Floor• Baltimore, MD 21201 

, .~i.f Aj0.767.3301 • 800.974.0203 • F 410.332.0270 • TT.Y forthe Deaf.800.735.2258.www.mhec.state.md.us 

http:Deaf.800.735.2258.www.mhec.state.md.us

