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with COMAR 13B.02.01.08I ‘Further requests by
~institution’ that has received extended approval




0OO0OS RENEWAL

MARYLAND HIGHER EDUCATION COMMISSION |
Application for Renewal Approval for Out-of-State Deg1ee—Grant1ng
- Ins’ututlons to Operate in Malyland

i

Please Nofe: A separate application form must be completed and submitted with all
support mg documentation for each proposed location in Maryland, If an additional, new
location is being proposed, an Application for Renewal of Approval must be submitted for
that location.

PREVIOSLY APPROVED LOCATION IN MARYLAND.
Please provide the complete mailing address.
1390 Piccard Drive, Rockville, MD 20850-4367

PROPOSED START DATE OF CONTINUED OPERATION. Apl‘il 1,2016
Applications should be submitted at least 5. months prior fo the proposed start date,

NAME AND ADDRESS OF INSITUTION APPLYING FFOR APPROVAL,

Name of Institution: Kaplan University Learning Center - Rockyille (ICULC-Rockville)

Web Address: www.Rockville;KaplanUniversity.edn

OPEID Codé: 00794600

U.8, Department of Edueation, Office of Postsectntary Education, ID Code—"Title 1V eligihility,

Chief Exceutives Officer:  Betty Vandenbosch, President

Mailing Address; 550 W. VanBuren Street, Chicago, IL 60607
Telephone: 312-777-6646
Email: BYandenbosch@kaplan.edu

Institutional Liaison: Name and title of the individual who will servé as liaison to the Maryland nghel
BEducation Commission: .

Name: W. Christopher Motz.

Title: President, Maryland-Campuses

Mailing Address: 18618 Crestwood Drive, Hagerstown, MD 21742

Telephone; 301-766-3660

Email: WMotz@kaplan.edu
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I hereby affirm that the answers given in this application and its attachments are accurate
and complete and further agree to comply with the Annotated Code of Maryland and
State regulations governing the operation of out-of-State degtee-granting institutions
(COMAR 13B.02.01).

5«:0 2 /2@/{ LE 0””‘(/(- (JO ?g\

Dale : Signaturc of Chief Executive Officer

Please Submit All Information To:

Maryland Higher Education Commission
Division‘of Planning and Academic Affairs
6 N. Liberty Street, 10" Floor

Baltimore, MD 21201

410-767-3268
acadprop@mbhec.state,md.us

A copy- of these regulations can be found at the Maryland Higher Education Commission’s web site
www.mhec.state.md.us (under Academic Approval Process) along with an on-line application form.

1. DURATION OF APPROVAL

Approval to operate at a previously approved location in Maryland must be renewed 'mnually However,
“during of after the fifth year of operation in Matyland and during any subsequent renewal cycle, an out-of-
State institution may apply for approval 16 operate in Maryland for an extended period of tithe up to 5
years.” COMAR 13B.02.01,08C(1)

: Ifthe location for which von are apply ing has been. annually approved foratleasi five yeals, do you
wish to. seelcapp] oval to operate in the State for an extended period of time of up to 5 yéars?.
: IX] Yes, we wish to be approved for _ years.

11, SUPPORTING DOCUMENTATION

Only a complete application can be acted upon. While separate ﬂppllcalton forms must.be compleled and
submitted for cach approved location, the following Supporting Documentation needs to be included only
once for each eéntire package of applications. CHECK KACH ITEM AS ATTACHED,

Catalogs and Other Institutional Publications, ‘COMAR [3B.02.01.20A(1)

Have yom catalogs, other institutional publlcanons, or awards changed since they were Jast
submitted? [X] Yes [[] No Ifyes, please submit new copies.

Application Fee, (Must accompany all renewals) COMAR 13B.02.01,08B(2)

The institution shall subtnit a non-refundablc application fee in the amount of (a) $7,500 for up to two

degree programs and (b) an additional $850 for each degree program over two programs, - The

institution’s check should be made payable to: Maryland Higher Education Commission. The
application renewal fee will be waived for renewals of out-of-state institutions operating at Regional
Maryland Higher Bducation Ceuiter,
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Accreditation. (Must accompany all renewals) COMAR 13B.02.01.08B(4)(g)

Provide a copy of the inost recent letter of approval (notification) from an organization récognized as
an acerediting agency by the U.S, Department of Education. A]ong with your most recetit notification
of institutional accreditation, please provide evidence that you are in compliance with that
organization’s policics and procedures related to off-campus educational activilies. If any of your
proposed programs require program acereditation provide evidence of that accreditation,

Registration as an Out-of-State Corborati‘()n. (Must accompany all renewals)
COMAR 13B.02.01.08B(4)(D

To transact interstate business in Malyland the institution must qualify with the State Department
of Assessmerits and Taxation by makmg the certification required in the Cotporations and
Associations Article, §7-202, Annotated Code of Marylafid, A publie institution is not required to
qualify as a foreign corporation. However, a business entity affiliated with a pubhc institution or

- a private institution (profit or non=profit) must qualify as aforeign corporation, The Foreign
Corporation Qualification Form may be obtained from the Matyland Department of Assessments
and Taxation, Room 809, 301 West Preston Street, Baltimore, Maryland 21201 or on-line at:
www.dat.state.md.us. ‘Once qualified, the institution must provide a copy of the cettificate of
good standing issued by the State Department of Assessments and Taxation,

Cortificate of Compliance With Fire and Safety Codes (Muist accompany all renewals)
COMAR [3B.03.01.08B(4)(0)

Please provide a certificate for each approved location for indicating that the proposed facility has
" been inspected and is found in comipliance with local and State oidinarces pertaining to fire and
safety,

Board of Trustees Resolution of Financial Solvency (Mustaccompany all renewals)
COMAR 13B.02,01,08B(4)(e)
Please provide a resolution from your Board of Trustees addressed to the Secretary of Higher
Education stating that your institution is financially solvent.

Advertisements COMAR 13B.02.01.07D(3)(p)

. Are there new adve1 tisements in print: format relsted to your progmms in Mar yland?
X ves. D No Ifyes, plcase provide copies. of the new advertisenents.

[X] Entoliment Data as Prescribed by the Secretary. (Mustaccompany all renewals)
COMAR 13B.02:01.08B(4)(q)
Pleaso provide the information requested on the Student Enrollment Data Form found at the end
of this application.

Teach-ont Plan  (Must accompany all reénewals) COMAR 13B.02.01.08B(4)(j)(iv)

The institution must provide a copy of its teach-out plan allowing enrolled students to complete
their programs if the institution decides to cease operation in Maryland,
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II. APPLICATION QUESTIONAIRE

This questionnaite, plopelly completed with suppoiting documentation, shall serve as an application foi
approval to.operate in Maryland under the Code. of Mar: vl(md Regulations (COMAR) 13B.02. 01. It must
be completed for each proposed location.

1. Programs,
» CURRENTLY OFFERED PROGRAMS,

‘ INSTRUCTI()NS Please enter fthe,rérques't'ed information ol your CU RRENTLY OFFERED
PROGRAMS in the spaces provided below, or create an attachment (1 abeled *A-1: Cwrrent
Programs”) fo this application with the required information, ; ,

(a) Provide a list of your currently offered programs at this location, For each program provide the
following inforiation: (1) the full title of the program; (2) the degree or certificate to be awarded, (3) the
mode of instructional delivety; (4) the nuinber of credit hours (serester or quarter); and (5) whether they
are offered at the parent catipis,

Program Tille ' | Degree [ Modeof
' ' Instruction

Bxample: Organizational Management MS. | Classroom | 36se

Exanmple: Business Adminislration. . |BSB | DistanceEd. 20 sen | Y

CM 107 English Composition I , N/A Blended 5QCH | Yes
Classroom &
Online

‘CM 220 English Cotnposition 11 ‘ N/A Blended 5QCH | Yes
Classroom &
Online

*The 2 cowrses listed above are taught on site at
KULC-Rockville

#*In-addtion, fully online programs offered by Kaplan
University for which stadents at KULC-Rockville ate
entolled are listed on the enclosed aitachment

> NEWPROGRAMS

- INSTRUCTIONS. Is the institution pr- oposing any new p_l‘()glams at this location? [ ] Yes lZ' No
If yes, please enter the r: equested information-in the- spaces provide 1 below, o create an. qttachment 5
(labeled “A-l' New Programs”) to this infonmaﬂon with your responses to the followmg Mﬂm

program;

(). Provide a list of the pew programs at this location. Foreach new program provide the following
inforntation: (1) the fulll title of the progtam; (2) the degree or certificate to be awarded;(3) the
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mode of instructional delivery; (4) the number of credit hours (semester or quarter); and (5)
whether they are offered at the parent campus.

Program Title : | Degree Modeof | Total [ Offered
. - . | Instruction | Credit | on Main

‘Hoirs | Campus

. , , Yes/No
Example: Organizational Managenmen! M Classroonm | 36sem | Yes
Example: Business Adminisiration B.SB Distance Ed, 120.sem | Yes
IT 133 Microsoft Qffice-Applications on Demand N/A Blended 5QCH | Yes

' Classfoom &
Online

**NOTE; The above listed is a siiigle courss, ot a
full progtam. Thete are no full programs taught at
KULC-Rockville, only single courses. All other
coursework required for programs of study atc
completed online,

(b) If the information does not appear in the eatalog or publication you submitted provide (1)
description of the curriculum; (2) the objectives of each course; and (3) a course schedule for the
proposed location

N/A

(c) Please provide a brief deseription of the student population to be served by the proposed new
programs,

Part time, working, adult, non-tradilional student seeking degree attainment: for career advancement

2, Educational Need, Before the Commission may evaluate the readiness of an out-of-State institution to
operate or awatrd new degrees in the State, including the offering of an instructional program ora degree
level not pieviously ‘approved, the institution shall present évidence demonstrating the cducational need to
establish operations, offer programs, and award the degrees in question in the Statg. In addition, the out-of-
State institution shall demonstrate that the proposed program, for which the institution is making g
application, meets a critical and compelling regional or Statewide need and is consistent with the Maryland
Postsecondary Education, COMAR 13B.02.01.06A&C

 INSTRUCTIONS: Please enter the requested information in the spaces plovxded below, or cyeate an
* attachment (labeled *A-2: EducntionnlNced”) to this apphc'ltlon and rcspond to the followmg

 questions for each new program: -
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programs mcct? Imcspondmg to-this questxon plOVlde docutnentation as indicated below:

(1) If the programs serve occupational needs, present data projecting market demand and the
availability of openings in the job market tobe served by the new programs for which the
institution is making application. This information may inclide workforcé and cmploymcnt
projections plcpzucd by thie federal and State governments, the availability of graduates in'‘the
State or region, malketmg studies done by the institution or others, and miaterial from professional
and trade associations,

N/A - There are nonew programs for which the institution is secking a Certificate of Approval, New fully
online programs are identified in the attached list-of online programs for registration.

(2) If'the programs serve socielal needs (include the traditional liberal arts education), provide a
Description of how the proposed programs will enhance higher education in Maryland and
contribute society

N/A - There are no new progeams for which the institution is seeking a Certificate of Approval. New fully
onling programs are identifiéd in ihe attached list 6f onling programs for registration.

(b) If siimilar programs cxist in the State, what are the similatities or differences.in your program in terims
of the degiees to be-awarded, the areas of spécialization, and the specific academic content of the
progranis?

N/A - Thete are 1o new programs for which the institution is seeking a Certificate of Approval. New fully
online programs are identified in the attached list of online programs for iegistration.

(¢) Isa Maryland employer sponsoiing/supporting the application for the program(s) to be offered at
this location?

[] Yes XINo

If yes, please attach.a letter of support from the employeraddressed to the Assistant Secretary,
Planining and Academic Affaits; The létter should ouitline the employet’s téasons for selecting the
institution and its programs and state the benefits to the employees who participate in the ptograni

3. Administrative Staff. The out-of-State institution shall provide for an on-site administrative staff '
responsible for overall administrative operation of educational activitle including counseling, advising,

‘testing oricntation, financial aid services, and maintenance of academic records. In addition to being

responsible foi the adniinistiation of the policies and procedures of the parent institution, the designated
administrators are responsible for meeting the expectations set forth in this chapter [of the Regulatony
Standards of the State of Maryland for Out-of-State Institutions]. The dutics and sizc of the staff shall be
adequale for the size of the cducational activities offered. COMAR 13B.02.01.15

INSTRUCTIONS: Has any pr eviously reported Administr atlve Stalf mformatxon chnnged since

youx last: appx‘oval at this location? -Yes [] No ‘ ‘

te an atta Lchfmen‘it

If ves, please enter the requested information in the spaces provuled below, o1 er

 labeled (Iabeled “A-3; Administrative Staff Clmnges”) to this qpplic'\tion with any changes to the
 following questions: , ‘

(a) How are you planning to meet {he above standard on Administrative Staff?
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KULC-Rockyille provides an on-site administrative staff that is'adequate for the size of the
edugcational activities offered and satisfies the requirements of COMAR 13B.02.01.15, The
following staff changes occurred during the renewal period: Cyndie Shadow was appolnted as.
Exeécutive Director reporting to W. Christopher Motz; President, Maryland Campuses. Michelle
Day is no longer with the institution. Career servfces are now coordinated as a shared function
overseen by Shannon Cianelli, the Director of Career Services based out-of the Hagerstown
camplis with support provided in Rockville by academic advisor, Elizabeth Keily. Academic and
Student Affairs as well as Finanace continue to be shared support services leveraging
adminisfrators across the two. Maryland locations. Stephanie Dodds has beer promoted to
Student Finance Manager over the Rockville Learning Center reporting to the Director of Finance

based at the Hagerstown Campus,

(b) Who will be assigned to eatry-out each of these duties? Please invlude a cmriculuni vitac/resuine for
each administrator.

With the exception of the changes noted in 3(a)»abové, there are no changes to KULC-Rockville's.
response to question (b), The resumes for each KULC-Rockville administrator are atfached as

Exhibit A-3(b).

4, Faculty

INSTRUCTIONS: Has any previously repor ‘ted Faculty infor mntmn changed smce yom last
npploval at this location? %’ Yes [ |No : , ;

I yes, please enter the 1equested mfm mation in the spaces provnded below, or create'fan attachment
labeled (Iabeled “A-4: Faculty Changes”) with any changes to the following questions:

() List all faculty that are to tca‘ch in the first year (or cycle) of the programs at this location. For éach
faculty meitiber provide the following information: COMAR 13B.02.01,08(4)(m)

(1) the course(s) the faculty might soon teach;
(2) the degrees the individual holds
(3) the degrees areas of specialization; and

(4) whether or not the faculty member is full-time or parttime _(adju11ct) at-your parent institution

A general education faculty metber, Mark Burlingame has been hired at KULC-Rockville. Mr.
Burlingame teéaches English Composition in blended and online platforms and reports, along with
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the rest of Kaplan University's faculty to the Academic Dean, Sonya Pryor who is based at the
Hagerstown Campus. Mr, Burlingame's resume is included in the attached exhibits.

(b) Please iriclude a curriculum vitae/resume for each potential faculty member, For those faculty who arc
yet to be hired include & job description aid minimal qualifications,

5, Library Resourees, Out-of-State Insfitutions offering programs ot -coutses, or both, in Maryland, shall
provide adequate and appropriaic library resources within State boundaries and within reasonable distance
of the inglructional site, Usage stalistics shall be kept to determing to what-extent these resources are
available and accessible, COMAR 13B.,02,01,17A

; ,INSTRUCIIONS’ Has any previously r epm ted Jibrary mform'mon chauged since your last
. approval at this ]oc'mon" Clves XINo ,

If yes, please enter the T equested infor mation in the spaces provided helow, or creafe an att'\chment

" (labeled #A-5; Library Changes®) to this applmatmn with any changes to the following questions.

(a) How are you planning to meet this standard on Libiary Resources? Briefly descr 1be the types of
materials and titles that you will.make available to your students and how they will access them. will thexe
be provision for bibliographic instruction and/or library orientation?

There are no changesto KULC-Rockville's response to guestion {(a).

6. Student Seivices. COMAR 13B.02.01.18 ¢oncerns student services and activities, These shall
realistically reflect the stated objectives, purposes, and philosophy of the out-of-State institution. Fuither,
ain out-of-State institution shall énsure that all stiidents have access to a well developed program of
counscling, testing, advisement, orientation, finandial aid, career development, and placement. The
institution may determine the specific or gamzahon of services, as well as the resources and staffing
provided, as long as provision for these services ate tmade, Student activities that complement the
instructional program are particularly encouraged, COMAR Section .18 also requires thal the oul-of-State
institutions keep complete and accurate records of admission, enitollinent, grades, scholarships, transfer of
cigdits, transcripts, graduates, and othér essentials jn accordatice with standard practice. This includes the
physical security and confidentiality of such récotds, The Seetion requires-as well, a pubhshed staterheént
of student rights, privileges, and responsibilities and {he school’s adherence to its student grievance
procedures.

INSTRUCTIONS: Has any pleviously reported Student Sel‘vices informatxon clnanged since your

‘ ‘lastinppr oval at this location? [ Yes X No

Ifves, p]case enter ther equested mformatmn in the spaces Pr ovxded below, or ereate an attachment:

(Iabeled “A-6 ;;/Stude;nt Sevyiceés”) to this application with any ¢hanges fo the folloying questions,

(a) How do you plan to implenient the requirements for Student Services cited above?

See Attachiment A-6,

(b)Regarding studerit records describe the security measures the institution takes o ensure the
confidentiality, physical, and slectronic sccurity of your record-keeping systein,

See Attachment A-6.
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(¢) Does the institution have a published statement of rights, privileges, and responsibilities of students?
[XI Yes [ ] No How will it make tlis available to ifs students at the proposed instrtictional site?

If this statement is in the Cata]og you submilted with the apphcauon, pleasg indicate the page number:__
If not in the Catalog you submitted, please provide us with a copy of the statement.

(d) Does the inslilution have a published student grievance procedure? - Yes [] NoIfihis plocedule is
“in the Catalog yon submitted with the application, pleasc-indicate the page number . Ifnotin the
C’lt'\log you submitted, pleasc provide us with a copy of the guevance procedure.

7, Famhhes. (See COMAR 13B.02.01.19).

f:INS'I‘RUCTIONS. Has: any previously reported Student Services mfm matlon changed since ymu
“last approvyal at this l()cahon? [JYes XINo ; , ,

Ifves to either ques stion, plense enter the requeste(] information in the spaces r ovided below, or-
create an attachment (hbeled AT I‘acllmes”) to this apphcation with any chan;ve s fo the. following
questions,

(a) Hag a specific facility been inspected and approved for uge as a clagsroomy/laboratory §pace and been
found in compliance with local and State ordinance pertaining to fire and safety? [X] Yes [JNo

(1) If yes, please provide a copy of the Certificate of Compliance.

(2) If no, the Certificate of Compliance must be submitted at least 30 days prior to the start of
classes,

(b) Deseribe any special instrugtional facilities and equipment (coniputers, audio-visual equipment, ete.)
that will be used and available to students in this location,

There are no changes to report soncerning the facility.

(c) Describe what provisions are being made for periodic repair and maintenance of buildings and grounds.
What measures are being taken for campus security and fire protection? If dangerous or toxic materials are
‘being handled, what provisions are being made for safe stor age, handling and disposal?

There are no changes 1o report concetning the facility,

(d)Describe the office (and conference) space available fo full and part-time faculty and administiators,

There are no changes to report concerning the facility.

8. Distance Education. “Distance education” meéans course work for academic ciedit delivered by
telecommunicdted instincton to 4 physical space specifically reserved for the purpose of receiving the
instruction, for example, a teleclagsioom, andiequnes the payment of tuition or fees for the mstruction.
“Distance education” does not include telecommunicated instruction at the student’s initiation via an
individual personal computer. COMAR 13B.02.01.03(8). An institittion operating in Maryland and
delivering instruction in Maryland by distance education shall provide evidence to the Secretary of
compliance with the standards of good practice fotind in COMAR 13B,02.01.21.

(INSTRUCTIONS. Is the institution providing distance education as defined above? [7] Yes [X] No
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If yes, please contact the staff al the May yland Higher Education Commission for a copy of the Standards
‘of Good Practice and provide evidence of comphance as an attachment (labeled “A-8: Dlstance
Education”) to this -application
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HIGHER LEARNING COMMISSION
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About HLC Accreditation Policies Publications HLC Institutions Peer Review Programs & Events

Statement of Accreditation Status
as of August 25, 2016

Kaplan University
1801 E. Kimberly Rd., Suite 1
Davenport, |A 52807
(563) 355-3500
kaplanuniversity.edu

*Previous names: American Institute of Commerce to Quest College (2000) to Kaplan College (2000) to Kaplan University (2004)

The information on this page describes the accreditation relationship between this institution and the Higher Learning Commission. General
information about the Commission and the accreditation process is provided at the end of this document. In addition, links to definitions are
provided for many of the terms used.

Accreditation Information

Current status: Accredited

Accreditation granted: 08/08/1997

Most recent reaffirmation of accreditation: 2015 - 2016

Next reaffirmation of accreditation:

Upcoming or In-Progress Reviews

No current / upcoming events found

Most Recent History with the Commission

08/16/2016: Comprehensive Evaluation Continue Accreditation
06/30/2014: Focuséd Visit Accepted

08/15/2011:  Focused Evaluations

06/20/2011:  Focused Evaluations

02/26/2010: Approvéd Change of Control

05/14/2009: Comprehensive Evaluations - Approved for
Continued Accreditation

09/10/2007: Focused Evaluations - Institution's Request new degree site, additional distance delivery programs

General Institutional Information

This section provides brief, general information about the institution's organization and scope. The information is self-reported by the institution
through the annual Institutional Update to the Commission. Additional information can be found at nces.ed.gov/collegenavigator/ or on the
institution’s web site noted above. :

Control: Private FP
Degree programs (number in each category): Associates (22), Bachelors (28), Masters (25), Doctoral (7)

Certificate programs (number offered): 18
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Off-Campus Activities (This listing was last updated: 05/22/2015; the information may not be current.) The institution’s accreditation includes
courses and programs at:

In-State: Campuses: Kaplan University - Cedar Falls - Cedar Falls, IA; Kaplan University - Cedar Rapids - Cedar Rapids, IA;
Kaplan University - Des Moines - Des Moines, IA; Kaplan University - Mason City - Mason City, IA;

Additional None.
Locations:
Out-of-State:  Campuses: Kaplan University - Augusta - Augusta, ME; Kaplan University - Hagerstown - Hagerstown, MD; Kaplan

University - Indianapolis - Indianapolis, IN; Kaplan University - Lewiston - Lewiston, ME; Kaplan University -
Lincoln - Lincoln, NE; Concord Law School of Kaplan University - Los Angeles, CA; Kaplan University -
Milwaukee - Milwaukee, WI; Kaplan University - Omaha - Omaha, NE; Kaplan University - South Portland -
South Portland, ME; Kaplan University - St. Louis - St. Louis, MO;

Additional Nane.
Locations:

Out-of-U.S.: Campuses: None.
Additional None.
Locations:

About HLC and Accreditation

Institutions of higher education in the United States séek accreditation through two types of accreditation agencies, institutional and specialized.
Institutional accreditation agencies are classified as regional and national.

National accreditation associations focus on certain types of colleges such as trade and technical institutions, or religious colleges such as
seminaries and bible colleges.

Regional accreditation agencies are recognized by the U.S. Department of Education to accredit degree granting colleges and universities. There
are six regions of the U.S. in which regional agencies operate. The regional accreditation agencies have similar standards for accrediting
colleges and universities.

Regional accreditation validates the quality of an institution as a whole and evaluates multiple aspects of an institution ranging from its academic
offerings, governance and administration, mission, finances, and resources.

The Higher Learning Commission is a regional accreditation agency that accredits degree granting institutions of higher education that are based
in the 19-state North Central region of the United States. Institutions that HLC accredits are evaluated against HLC'’s Criteria for Accreditation, a
set of standards that institutions must meet to receive and/or maintain accredited status.

HLC's Criteria for Accreditation reflect a set of guiding values. The accreditation process is based on a system of peer review. Approximately
1,300 educators from institutions of higher education serve as peer reviewers conducting accreditation evaluations for other institutions. Peer
reviewers also serve on committees that make up the decision-making bodies of the accreditation process.

Evaluation Process ]

HLC accreditation assures quality by verifying that an institution (1) meets standards and (2) is engaged in continuous improvement. In addition,
all institution’s are required to complete an annual fiting of the Institutional Update, undergo annual monitoring of financial and non-financial
indicators, and adhere to HL.C policies and practices on institutional change.

Peer reviewers trained in HLC's standards evaluate institution's demonstration of whether they meet the Criteria for Accreditation and make
recommendations to HLC's decision-making bodies.

Institutional Actions Council (Decision-Making Body)

The Board of Trustees appoints and authorizes members of the Institutional Actions Council {IAC) to conduct reviews and take actions on the
majority of accreditation recommendations. IAC members consist of representatives of academic institutions accredited by HLC, as well as
members of the public. Detailed information on IAC processes is found in HL.C’s policies on decision-making.

Public Information
In the interest of being transparent, HLC is committed to providing information to the public regarding accreditation decisions made regarding
individual institutions.

Actions that are taken by HLC regarding an institution’s accreditation status are disclosed to the public. Beginning July 2013, in all cases of
issuing continued accreditation, placing an institution on or resolving a sanction, or withdrawing accreditation, the Action Letter issued to the
institution is made available for viewing and the institution’s status in HLC's online directory is updated. Public Disclosure Notices are also issued
in cases of sanction to provide the public more detail of the issues leading to sanction.

Complaints Against HLC Accredited Institutions

Each year, HLC receives a number of complaints about institutions from faculty, students, and other parties. HLC has established a clear
distinction between individual grievances and complaints that appear to involve broad institutional practices. Where a complaint does raise issues
regarding the institution’s ongoing ability to meet the Criteria of Accreditation, HLC forwards the complaint to the institution and requests a formal
response.

Complainants with specific claims related to the Americans with Disabilities Act or employment discrimination should seek prior review of such
claims by the appropriate federal agencies. HLC may ask for the report or record of such review in determining whether it can proceed to
consider the claim as a complaint related to compliance with the Criteria for Accreditation.




Course descriptions from the College’s catalog




Kaplan University Learning Center — Rockville
Course Descriptions

General Education Requirements:
CM 107: COLLEGE COMPOSITION |

Building on your existing writing strengths will help develop a foundation for a successful
education and career. You will learn strategies to express yourself with confidence and
communicate your ideas effectively in personal, academic, and professional situations.
Semester Credit Hours: 3 | Prerequisite: None

CM 220: COLLEGE COMPOSITION I

This course helps students apply research and critical thinking skills to develop effective
arguments. Students will create professional writings, incorporating post-draft revision
strategies and working constructively with colleagues.

Semester Credit Hours: 3 | Prerequisite: None

MM 150: SURVEY OF MATHEMATICS

Students will improve their background in mathematical concepts and skills utilizing real-world
scenarios to solve math problems. Students will also enhance their own knowledge by
demonstrating the ability to explain and interpret concepts, which is a valued skill in many
fields. The topics may include sets, variables, measurement, and statistics.

Semester Credit Hours: 3 | Prerequisite: None




Kaplan Learning Center-Rockville

(New) Course Description

ITT 133: MICROSOFT OFFICE APPLICATION ON DEMAND

This course teaches students to use the current Microsoft Office suite of applications. Topics
include an introduction to Word, Excel, PowerPoint, and cloud-based file management systems.
Students will also learn how to analyze appropriate software applications to address solutions

within a profession.

Semester credit hours: 3 | Prerequisite: None
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Martin O’?v/ialley
Governor

Anthony G. Brown
Lt. Governor

. Anwer Hasan
Chalrperson

Creatmg a state of achjevement

Danstte G. Howard
Secretary

March 21, 2014

Wade Dyke -

President

Kaplan University
550 West Van Buren Street
Chicago, IL 60607

Dear President Dyke:

The Maryland Highet Education Commission has teceived a renewal application from
Kaplan Univetsity to continue its offerings at the Kaplan University Learning Center in
Rockville, Maryland. I am pleased to inform you that Kaplan University is authorized to offer
the courses listed below until August 31, 2015 at the Kaplan University Learning Center,

Approved Courses:
L Academic Strategies,
IL English Composition I
1. English Composition II
IV.  Survey of Mathematics

An electronic renewal form and the regulations for out-of-state institutions are available
on the Commission’s website under “Academic Approval Process” at www.mhec,state.nd.us, In
order to operate the approved online programs after the stated expiration date, the renewal
application should be completed and submitted to this office no later than five months before the

“institution proposes to commence operation for the academic year 2015-2016. If applicable, the
use of VA benefits for these programs should be coordinated through Ms. Trish Gordon-
McCown, Veterans Affairs Coordinator. She may be reached at 410-767-3098,

Please keep us informed of any changes contemplated in your offerings in Maryland,
We look forward to continuing the cooperative relationship developed between your institution
and the Ma1y1and Higher Education Commission.

Sincerely,

Danette G. Howard, Ph.D.
Secretary of Higher Education
DGH:SAB:nl

C: Ms Diane C. Hampton, Director of Institutional Relations, MICUA
Ms, Thetesa Hollander, Associate Vice Chancellor for Academic Affairs, USM
MARYLAND HIGHER EDUCATION COMMISSION

6 N. Liberty Street » 10" Floor + Baltimore, MD 21201
T 410,767.3300 » 800.974.0203 « F 410,332,0270 + TTY for the Deaf 800,735.2258 www.mhec.state.md.us
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October 7, 2014

Wade Dyke
President
Kaplan University
- 550 West Van Buren Street
Chicago, IL. 60607

Dear President Dyke:

.The Maryland Higher Education Commission has received a tenewal application from
Kaplan University to continue its offerings at the Hagerstown, MD location (18618 Crestwood
Drive, Hagerstown, MD 21742). I am pleased to inform you that Kaplan University is authorized
1o offer the programs as listed below until August 31, 2019,

Approved programs:
I.  Associate of Applied Science (A.A.S.) in Accounting
II.  Associate of Applied Science (A.A.S.) in Business Administration
L. Associate of Applied Science (A.A.S.) in Criminal Justice
IV.  Associate of Applied Science (A.A.S.) in Health Information Technology
V.  Associate of Applied Science (A.A.S.) in Human Services
VI.  Associate of Applied Science (A.A.S.) in Information Technology
VIL.  Associate of Applied Science (A.A.S.) Medical Assisting '
VIIL  Associate of Applied Science (A.A.S.) in Medical Office Management
IX.  Associate of Applied Science (A.A.S.) in Paralegal Studies
X.  Bachelor of Science (B.S.) in Business Administration
XI.  Bachelor of Science (B.S.) in Health Care Ad1n1n1st1 ation
XII.  ‘Bachelor of Science (B.S.) in Human Services
XIII.  Bachelor of Science (B.S.) in Information Technology
XIV.  Lower Division Certificate (L.D.C.) in Medical Assistant
XV. Lower Division Certificate (I.D.C.) in Medical Billing and Coding
XVI.  Lower Division Certificate (L.D.C.) in Phlebotomist

An electronic renewal form and the regulations for out-of-state institutions are available
on the Commission’s website under “Academic Approval Process” at www.mhec, state.nd.us. In
order to operate at the approved locations after the stated expiration date, the renewal application
should be completed and submitted to this office no later than five months before the institution
proposes to commence operation for the academic year 2019-2020. If applicable, the use of VA
benefits for these programs should be coordinated through Ms, Trish Gor don~McCown Veterans
Affairs Coordinator. She can be reached at 410-767-3098.

' Please keep us informed of any changes contemplated in your offerings in Maryland.

MARYLAND HIGHER EDUCATION COMMISSION
. 6 N, Liberty Street « 10" Floor » Baltimore, MD 21201
s s wa. TA10. 767 3301.2,800.974.0203 » F 410.332.0270 « TTY for the Deaf 800.735.2258 www, mhec state.md.us.
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. We look forward to continuing the cooperative relationship developed between your institution
and the Maryland Higher Education Commission.

Sincerely, ‘
é(f fw&uw, /N /%W@g/ ‘
~ Catherine M. Shultz, J.D.
Acting Secretary of Higher Education

CMS:SAB:nl

C: W. Christopher Motz, Campus President, Kaplan University-Hagerstown

MARYLAND HIGHER EDUCATION COMMISSION
6 N. Liberty Street o 10" Floor « Baltimore, MD 21201
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